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He answered the call at midnight 


Catt am John-Smith. The name doesn’t matter. 
You’ve known him by many names and in many places. 


He was one of the men who answered the wild pounding 
on the door, that midnight of April 18, 1775, and spoke 
to the panting horseman whose name was Paul Revere. 
“To arms!” cried Revere. “The British are coming! 
We're meeting on Lexington green.” 


“Tl be there,” said John Smith, for he always is. 


John Smith put on his clothes, and filled his pockets 
with the bullets his wife had moulded in the fireplace. 


He took the long musket down from the wall. 


MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 


He went to the cradle, and softly placed his hand on the 

head of the little boy who was sleeping there. 

Then he took his wife in his arms and kissed her. 

“Be careful, John,” said Mrs. Smith. 

“Don’t worry,” said John. And he went out, with his 
long farmer's stride, to keep his date with history. 

Do you know John Smith now? He is every American, in 
every time and place, who knows that independence is 
the breath of life. He makes up his own mind . . . worships 
in his own way . . . stands on his own feet . . . and provides 
for his own future through savings and life insurance. 


John Smith is you. 


A John Hancock 


advertisement on Americanism 





















































Ten Illinois farmers each chipped in $102.50 to 
buy a $1,025 straw baler . . . used it on pre-arranged 
schedule, rented it the rest of the time . . . ended the 
season with a small bank reserve. 


In New Glarus, Wis. subscriptions of $43 from 13 
farmers bought a $559 power sprayer to kill weeds. 
Rental of the sprayer repaid its cost the first season. 

Co-operative ownership of orchard sprays started 
thirty years ago in Wisconsin ... Today 170 co-op 





COLLUSIVE COUPLES... 


Henry Fullerton, 71 year old owner of 
successful Rockford, Ia. farm, didn’t want 
to sell and retire ... took in a young vet 
and wife with whom he now runs farm on 
partner basis . . . See ‘“There’s Sense In A 
Two-Family Farm”, page 26, May SF. 


TERRIBLE TOVARICH... ~\ 


Lee Poorbaugh, York County, Pa., 
college trained, at 33 has developed and 
owns two farms, represents the new 








type of business man farmer ... is also a 
member and officer in six farm clubs and 
organizations! ... “‘Lee Poorbaugh—A 
Professional Farmer”, page 6, SF May. 














SuccessFUL Farminc is the only medium concentrated in the top 
farm bracket, the one farm publication with coverage, least waste, 
fewest non-farm readers, minimum duplication by non-farm magazines 
... No national advertising schedule is really national without it! . . . 
Data from any SF representative . .. SuccessFuL FARMING . . . Des Moines, 
New York, Chicago, Cleveland, Detroit, Atlanta, San Francisco, Los Angeles. 


KULAK COLLECTIVES IN U.S.! 


—— 


PSS is ibe 
spray rings have 2,291 members throughout the state. 
Across the country, other groups jointly own, use 
and lease for hire tractors, threshers, ensilage cutters, 
lime spreaders, corn pickers, storage buildings. __ 
“Can Neighbors Own Machines Together?” in 
the May SuccessruL FarMInG .. . affords interesting 
instances of the American Kulak going his Russian 
brethren one better without losing private property 
or free status ... proves that farm industrialization 
need not mean state farming . . . suggests the vast 
machinery markets opening.in American agriculture. 


SELFISH CAPITALISTS... 


will also find in SuccEssFUL 
FARMING other opportunities 
for profit among 1,200,000 SF | 
subscribers. Segregated in the 15 Heart States with 
the best soil, SF farmers have the heaviest investments, 
highest incomes ($7,860 gross in 1946) of all U.S. 
farmers . . . best brains, methods and machinery 
engaged in farming as a business! With five prosperous 
years and big savings, this farm audience is the best 
policy market in the world today—and merits prime 
choice on insurance schedules! 
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stitute Reports 
11946 Net Interest 
Mate at 2.92% 


Earnings Dipped 
Below 3% for First 
Time in History 


The net rate of interest earned by 
U. S. life insurance companies was 
9.92% in 1946, dropping under 3% for 
the first time in history, Institute of Life 
Insurance reports. In 1945 the rate was 
3.07% and in 1940 it was 3.61%. There 
has been an almost continuous decline 
from the 5.25% in 1925, the report com- 


ments. 
The close correlation between life in- 


surance earning rates and the general 

trend of rates is obvious. The average 
Mf yield on Aaa corporate bonds reported 
by Moody’s Investors Service showed a 
Bidecline of 2.35 between 1925 and 1946. 
U. S. treasury bonds show a decline of 
practically the same amount while the 
life insurance earning rate dropped 
about 2.33. 


Improved Mortality Helps 


Improved mortality among  policy- 
holders has partially offset reductions 
in earning rates, but has not been suf- 
ficient to stave off adjustment of policy 
interest rates. The net cost to policy- 
holders is today slightly higher than 20 
years ago. In 1946 earnings were only 
about one-half the amount that the 1925 
earning rate would have brought in from 
1946 investments. The difference be- 
tween actual earnings last year and 
those prevalent in 1940 would have pro- 
vided about $300 million. 

The institute comments that the com- 
panies are making progress in efforts to 
improve the earnings position through 
changes in portfolio distribution. In- 
vestment in Treasury bonds at their 
lower interest rates is not being main- 
tained at the wartime level. Among 
new channels being developed to im- 
prove the average earning rate are rental 
housing projects, real estate for invest- 
ment purposes, preferred stocks and real 
estate mortgage investments. 


Middle Atlantic Actuaries 
1Meet at Baltimore 


The Middle Atlantic Actuarial Club 
held its spring meeting this month at 
the home office of Monumental Life at 
Baltimore. R. Turner Arrington, assis- 
tant secretary, Life of Virginia, pre- 
sided. 

Discussions covered electronic calcu- 
lators and Guertin legislation. Eugene 
A. Rasor, social security administration, 
spoke on the former subject and Miss 
Helen Gibson, Monumental Life, and 
Arthur N. Matthews, Shenandoah Life, 
discussed new premiums under the 
Guertin laws. 











IFidetity Mutual Holds Seminar 


Fidelity Mutual Life has completed 
a five-day seminar for 24 new agents. 
Invitations to the course were based on 
paid business, length of service and rec- 
ommendation of the general agent. 
hose attending averaged annual pro- 
luction of about $150,000. 

Operations of the home office depart- 
ents were covered by speakers. An- 
‘Per seminar is scheduled in early June. 











Ruehlmann Heads 


Industrial Group 
of L.1.A.M.A. 


John F. Ruehlmann, vice-president of 
Western & Southern Life, was named 
chairman of the committee for com- 
bination companies at the closing ses- 
sion of the annual L.I.A.M.A. spring 
conference for combination companies at 
Absecon, N. J. 

New members of the committee are 
Jose L. Hirsh, vice-president Sun Life 
of Baltimore; Guilford Dudley, Jr., vice- 
president Life & Casualty; Malcolm C. 
Young, 2d vice-president John Hancock, 
and Frank P. Samford, president Liberty 
National Life. 

This committee will make plans for 
next year’s conference and represent 
the combination company members of 
L.I.A.M.A. 

Nearly 100 agency executives of 29 





JOHN F. RUEHLMANN 


companies attended the meeting at Sea- 
view Country Club. 


Zimmerman Is Key Noter 


Charles J. Zimmerman, director of 
institutional relations of L.I.A.M.A., was 
the keynote speaker on the final day’s 
discussion of “Morale and Motivation.” 
Mr. Dudley and Mr. Zimmerman acted 
as forum chairmen during the discus- 
sion, 

“The greatest asset any company can 
have,” said Mr. Zimmerman, “is _ its 
human values. Morale starts at the top 
—with the president—and these human 
values flow down through the entire 
organization. 

“Morale in the home office and field 
does not just happen; it has to be built. 
It is fundamental, because the other 
functions—selection of agents, training, 
etc.—depend upon good morale for their 
success.” 

Mr. Samford led the closing general 
discussion forum, and Lewis W. S. Chap- 
man, director of company relations of 
L.I.A.M.A., summarized the meeting. 


Dr. Wallace Speaks 


Dr. S. Rains Wallace, new L.I.A.M.A. 

director of research, described some of 
the association’s plans for continued re- 
search into the problem of selecting the 
highest type men as agents. 
_ Selection tests can never do the whole 
job for you, Dr. Wallace warned, but 
they can tell what the odds are against 
a man. 

“Tests are likely to predict failures 
rather than those who will succeed,” he 
said. “When you hire a man, you bet 
on his success. Continued: research in 
(CONTINUED ON LAST PAGE) 





Urges Qualification | 
Plan for Insurance 
Medical Directors 


A special qualification plan for med- 
ical directors of life insurance companies 
was advocated at 
the Asheville meet- 
ing of the medical 
section, American 
Life Convention, 
by De. 3, oR 
Hutchinson, Acacia 
Mutual, section 
chairman. 

Dr. Hutchinson 
urged immediate 
establishment of a 
joint committee of 
the medical section 





2 and the Assn. of 
J.R.B. Hutchinson Life Insurance 
Medical Directors 


to prepare the plan. 

When this is done, he recommended 
that the plan for qualification be brought 
before both organizations and submitted 
to the companies. He envisioned auto- 
matic acceptance of present medical di- 
rectors on the basis of their experience 
and standing, so that the plan would re- 
late only to qualifying future medical 
directors. He said that the medical di- 
rectors Owe it to their companies and 
to themselves to maintain high stand- 
ards. 

Dr. Hutchinson said that his convic- 
tion as to the need of such a board 
stemmed from his wartime experience 
in recruiting medical directors for spe- 
cial work for the navy. He found that 
due to lack of certification as medical 
insurance specialists by an established 
board, proper recognition of training and 
capabilities could not be granted. 

He cited the need to maintain the 
quality of life insurance medical staffs 
in the face of an anticipated continuous 
shortage of qualified graduates from ac- 
ceptable medical schools. 


Must Measure Nervous Factors 


While it is by no means clear just how 
much nervous symptoms decrease life 
expectancy, it is in line with scientific 
advance for medical directors to take 
interest in compilation of records which 
include the emotional factors which 
create or modify physical disease, Dr. 
Earl D. Bond, professor of psychiatry, 
University of Pennsylvania, declared. 

It is unscientific to leave mental fac- 
tors out of consideration, he said. It 
was his thesis that there are very few 
people who are perfect mentally, that is, 
with no anxiety, no fears, no prejudices, 
no attractive vices or no weaknesses. 
This group would make good life insur- 
ance risks, but there are not enough of 
them to make much difference. There 
is a lot to be gained by looking at the 
whole line of mental states, from the 
few completely demented people to the 
perfect ones. The best people are not so 
different from people with delusions as 
they think they are, for they are pulled 
by the same emotions and instincts. So 
what is learned from one group has an 
application to all groups, he said. 
Mental patients are more honest about 
their feelings and ideas than are normal 
people. They give an insight into the 
working of a normal mind that can be 
gotten nowhere else. 

Sometimes psychiatry may have its 
chief function in gathering information 
from the abnormal to apply to the prob- 
lems on the normal side of the line or to 
the middle of the line where are clustered 
the most talents, the most leadership 
and the most conscience, he said. 


Disability Becomes Attractive 


Dr. Bond commented that the last year 
put a premium on 4-F disability and the 
Veterans Administration will go on pay- 
(CONTINUED ON LAST PAGE) 


Selection Men from 
Home Offices Hold 
Annual Conference 


Craig Praises Group 
Solving Problem on 
Atomic Energy Rates 


NEW YORK—A discussion of the 
underwriters’ problems in establishing 


premiums for per- 
sonnel engaged in 
atomic energy 
projects and a pre- 
diction of new un- 
derwriting tasks to 
be encountered 
with the aviation 
hazard of jet or 
atomic _ propelled 
flights—perhaps to 
the moon—high- 
lighted the presi- 
dential address 
made by D. S. 
Craig, third vice- 
president of Met- 
ropolitan Life, at the annual meeting of 
the Home Office Life Underwriters 
Assn. 

He praised the work of the occupa- 
tional committee in the past few months 
for having solved the underwriting 
problem for personnel engaged in atomic 
energy projects. The committee had 
only recently been enabled to arrive at 
a solution as military security during 
and after the war prevented compilation 
of statistics. Companies are now better 
able to offer insurance to the personnel 
concerned at rates commensurate with 
the risk involved. 





D. S. Craig 


Reviews Association History 


Reviewing the history of the associa- 
tion since its first formal meeting in 
1930, Mr. Craig said that a joint meet- 
ing with the Institute of Home Office 
Underwriters would be mutually benefi- 
cial in solving problems common to the 
two organizations, 

A session on industrial underwriting 
replaced the case clinic at the meeting 
but Mr. Craig favored re-establishment 
of the clinic at the annual meetings in a 
form which would be effective and in- 
teresting for the members. 

Speaking of sound financial under- 
writing he stressed the imperative nec- 
essity of maintaining sound mortality 
margins, and the need for constant im- 
provements in underwriting techniques 
in meeting the problems created by to- 
day’s increased financial activity and 
taxation. He included praise in his ad- 
dress for the educational value of the 
informal sessions held at the meeting 
outside the conference room. 





FINANCES 








In any case where the ratio of pre- 
mium to the applicant’s income goes be- 
yond the normal range ali the factors 
are against the underwriting executive 
who is seeking to build a good mortal- 
ity experience for his company, said J. 
B. Mabon, underwriting executive of 
Sun Life of Canada, in the forum on 
financial underwriting. 

“The only safe course is to refuse to 
listen to the optimistic presentation of 
agents on these cases, as we all know 
that it is difficult to be very positive re- 
garding selection against the company 
in connection with an application,” he 
(CONTINUED ON LAST PAGE) 
































































fat 6b iad Bla 


2 ir apr 2 9nw  S OL TY OI 


ee ee ee 


nl I Se I tg nee ee 
a 


















2 





HA2eNATIONAL UNDERWRITER 




















Zimmerman Urges 
Return of Income 
Disability Cover 


NEW YOR K—Income disability 
should be restored, said C. J. Zimmer- 
man, director of institutional relations, 
L.I.A.M.A., in his talk before the Home 
Office Life Underwriters Assn. 

“T have always felt it was a grave er- 
ror for companies to get out of the dis- 
ability field,’ he Said. “Protection 
against living death is as important as 
protection against death itself. Some- 
one must satisfy the desire and demand 
of the American people for protection 
against disability. The many laws now 
passed by various states and bills being 
introduced in legislatures providing for 
sickness and accident protection are in- 
dicative of the desire of the American 
people for such security.” 

Mr. Zimmerman expressed faith in 
the underwriters’ ability to solve the 
problem of writing disability at a fair 
and safe rate.. There are sound social 
reasons why the coverage should be re- 
stored, he said. With more careful se- 
lection of risks, more rigid limitations 
an amount of disability income and by 


other safeguards, disability coverage 
could again be made available. 
Warns on Strict Selection 

Discussing mortality savings, Mr. 


Zimmerman said it would be a great dis- 
service to the field and the public to 
“forget our obligation to make the ben- 
efits of life insurance available to the 
greatest number of people possible,” 
even though low interest rates and ris- 
ing expenses may make tighter under- 
writing a temptation. 

Basing his recommendations on sur- 
veys of the agency forces, Mr. Zimmer- 
man made the following suggestions: 

1. Bring about a better understanding 
between home office and field. This is 
particularly needed because so many 
new men have come into the business 
following the war. 


Urges Issuance of Handbook 


2. Better training of the field forces 
in underwriting procedure, including a 
handbook of underwriting practices 
which makes easy for agents to know 
what is expected, what is acceptable, 
and what is beyond the company’s 
scope. ; 

3. More friendly correspondence with 
agents. A curt, cool, uninformative let- 
ter on a declination can destroy morale 
more effectively than almost any other 
single act. 

4. Handle the new agent tactfully. 
The new agent runs into declinations 
more frequently, at first, than the es- 
tablished agent, because of lack of skill 
in selecting prospects and in selling. Yet 
the agent’s first case is vitally impor- 
tant. 

Mr. Zimmerman urged that companies 
not now writing substandard investigate 
its possibilities. The agent of the non- 
substandard company is handicapped, he 
said, for when he has to resell the case, 
often more difficult than the original 
sale, he must also shop around for an- 
other company. He may ask himself 
whether he might not better represent 
that company. 


State Farm Group Ready 
for Big Agency Roundup 


The annual convention of the Chicago 
State Farm companies at Chicago June 
9-10 marks the silver anniversary of the 
parent company—State Farm Mutual 
Automobile. 

Morris G. Fuller, vice-president of 
State Farm Life will be the presiding 
officer at the first session. Various life 
insurance producer clubs will hold forth 
that morning. The presiding officer in 
the afternoon will be A. M. Stanley, 
state director of California. 

S. T. Jarrett, local agent in Colorado 
and Kansas, will be one of the main 
speakers. Myron E. Smith, Minnesota 
manager, will also speak. A. W. Tomp- 





Wilcox Actuary of 
Farm Bureau Life 


L. E. Wilcox has been elected actu- 
ary of Farm Bureau Life of Ohio. He 
will assume his du- 
ties June 1. 

Mr. Wilcox 
joined Farm Bu- 
reau Life in 1944 
as associate actu- 
ary at Baltimore. 
He was transferred 
to the home office 
last year. He has 
had 18 years’ ex- 
perience in the ac- 
tuarial field, three 
of which were as 
actuary for the 
Kansas_ depart- 
ment. 





L. E. Wilcox 
During the war he was civilian pilot 


in the air transport command for two 
years. He graduated from Iowa Uni- 
versity in 1926. 


G. J. Dobben Named Head 
of Mich. Leaders Group _ 


At the annual meeting at Flint of Life 
Insurance Leaders of Michigan, George 
J. Dobben, Columbus Mutual, Jackson, 
was elected chairman. 

Co-chairmen are Frank L. Daniels, 
Mutual Life, Benton Harbor, and Hilton 
M. Grier, Home Life, Detroit. 

Secretary is Mildred E. TenBrook, 
John Hancock, Detroit. 

Membership totaled 174 and was made 
up of representatives from 45 companies. 
There are 89 life members and 85 quali- 
fying members. Of the total, 63 are 
from Detroit and 11 from out-state. 

C. Ben Leonhard, vice-president De- 
troit Trust Co., discussed “Trends in 
Business Insurance” and Raymond W. 
Hilgedag R. & R. Service, discussed, 
“Stockholders and Partners as Owners 
and Beneficiaries.” 

C. Milton Sherman, Connecticut Mu- 
tual, Toledo, spoke on “Estate Conserva- 
tion,” at the dinner meeting. 





Baltimore Life Election 
WASHINGTON—The national ia- 
bor relations board announces that li- 
censed agents of Baltimore Life at 
Philadelphia within 30 days of May 6 


will vote for United Office & Profes- « 


sional Workers of America, Insurance 
Guild, Local No. 22, CIO; for Industrial 
& Ordinary Insurance Agents Council, 
Inc., Local 21585, AFL; or for neither.” 


Chicago Cashiers’ Party 

The annual party to close the season’s 
meetings of the Life Agency Cashiers 
of Chicago will be held June 10. Bob 
Lotz, Royer agency Penn Mutual, a 
magician, will entertain. 





E. A. Roberts, president of Fidelity 
Mutual Life, gave a talk at Chicago 
May 29 on the work of Community 
Chests. 








kins, agency vice-president State Farm 
Life, will talk on “The Agent of To- 
morrow.” W. W. Billips, state life su- 
pervisor of Virginia, will speak. G. J. 
Mecherle, founder of the company, will 
talk on “The Next 25 Years.” 

On the second morning R. P. 
Mecherle, president, will preside. Vice- 
president J. H. Parsons; T. O. Yntema, 
secretary; T. F. Campbell, vice-presi- 
dent, and F. B. Coleman, vice-president 
of claims will speak. J. H. Parsons, 
vice-president, will preside at the after- 
noon session. s 

Speakers will be G. J. Mecherle, 
founder; E. A. Meyers, Ekern, Meyers 
& Matthias, attorney in Chicago; H. R. 
Nevins, Indiana state director; G. E. 
Mecherle, secretary; R. P. Mecherle, 
president; Morris G. Fuller, vice- presi- 
dent; Campbell, vice-president, 
yt A. H. Rust, executive vice-presi- 

ent. 


Arrange Solid: 
Fare at Houston 


Speakers for the meeting of Texas 
Leaders Round Table at Houston, June 
5, are Grant Taggart, California-West- 
ern States Life, Cowley, Wyo.; Richard 
Lee, vice-president Southwestern Life; 
M. Allen Anderson, director of the 
Texas ordinary agency for American 
National, and Paul B. Montgomery, 
ern and actuary of Southland 

ife. 

At the Texas general agents meeting 
the next morning W. R. Jenkins, vice- 
president of Northwestern National 
Life, will speak and there will be an 
open discussion, led by Stanley Martin, 
State Mutual, Dallas;’ Jesse N. Fletcher, 
Great Southern, San Antonio, and Dick 
Lewis, Great National, Austin. 

The Industrial Leaders Round Table 
at the same time will be addressed by 
E. P. Rogers, National Life & Acci- 
dent, Nashville, and B. A. Barnes, Na- 
tional L. & A., Fort Worth. 


Moody Presides at Opener 


The opening session of the full Texas 
convention ends that afternoon with 
Tom N. Moody, president of Texas 
Assn. of Life Underwriters, in the chair. 
Speakers include Wiliam R. Davis, III, 
Commonwealth Life; Bruce Patterson, 
president Houston Assn. of Life Under- 
writers; Mr. Jenkins and Mr. Taggart. 

The next morning with F. Ronald 
Vincent, San Antonio, presiding, speak- 
ers will be J. C. Bullion, American Na- 
tional, Waco; David W. Ashley, North- 
western National, Fort Worths Charles 
E. Seay, Southwestern, Dallas, and A. 
Jack Nussbaum, Massachusetts Mu- 
tual, Milwaukee. , 

A business meeting will be held that 
afternoon. 

At the banquet and ball Dwight L. 
Clarke, president of Occidental Life and 
president of A. L. C., will make an ad- 
dress. 

There will be a C. L. U. luncheon, 





Cancer Prognosis Talk 


Dr. Charles L. Martin of Dallas, well 
known figure in the field of cancer treat- 
ment and cancer facts, was speaker at 
the meeting of Texas Home Office Life 
Underwriters Assn. He dealt mainly 
with the prognosis of the different types 
of cancer. 

This group represents 25 Texas com- 
panies with a membership of 49. Ray 
E. Button, reinsurance director of Al- 
liance Life, Chicago, was a guest. 





Snyder Educational Director 

Ivan V. Snyder, who joined Indian- 
apolis Life in 1941 as home office field 
supervisor, has been promoted to educa- 
tional director. 


D. C. Legislative Prospects 


WASHINGTON —The Guertin bill 
and the so-called Kindleberger bill are 
believed to be in good shape to get 
favorable action before too long. The 
latter bill provides that if a beneficiary 
under a life policy here predeceases the 
insured, and a new designation is not 
effected, the latter’s estate shall have 
precedence over the beneficiary’s estate 
in claim on the proceeds. 

The third District of Columbia life 
bill, which would allow domestic life 
companies to invest in real estate, is 
the subject of discussion in conferences 
between Superintendent Jordan and 
company representatives _headed by 
Howard W. Kacy, vice-president of 
Acacia Mutual, with prospect reported 
of a compromise on language of the bill. 
However, construction and real estate 
interests, which vigorously opposed the 
investment bill at a recent hearing be- 
fore Representative Simpson’s House 
D.C. insurance subcommittee, have yet 
to be heard from further. 








Gaffney, 8. C.—A new association has 
been organized with these officers: A. V. 
Blanton, president; Marvin Davis, vice- 
president; L. T. Adams, secretary. 


Wis. National | rd 
Has Enthusiastic — foyr 
Agency Gathering } ke: 


- : jegislats 

About 150 took part in the enth jistical 
astic agency convention of iSconsw <urers 
National Life the first three days 4 
this week at, Edgewater Beach Hoy 
Chicago. 

A full program was well divided } 
tween sales stimulation material, ho, 
office mesages and addresses by g 
siders including A. N. Guertin, acty: 
of American Life Convention; E, # mploy 
O’Connor, director Insurance Econo ‘ 
ics Society, and Earl Schwemm, Chicgg 
manager of Great-West Life. ‘ 

G. A. L’Estrange, agency vice-preg, 
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R. P. Boardman G. A. L’Estrange § fit pla 
and at the banquet he was overcom ae, 
when M. S. Kirkpatrick of Grand Rap erlity 
ids, Michigan superintendent of agents, any 
presented him with a magnificent dp. Oe fe 
mond set in a platinum ring, this being rhe: 
the gift of the entire agency organin. re 
tion, the pe: 
A number of special guests were pres. the Jo 
ent for the banquet Monday. On th§ 24™°S 
occasion President R. P. Boardmag YC" ™ 
gave a talk, outlining his conception of ualties 
the new responsibility of the U. §, in and th 
world affairs. Captain J. M. Melsagg 197: | 
of Great Lakes Naval Training Stationg kee? t 
spoke on the new program of naval re. Imp 
serve activity, and Mr. L’Estrangg the ¢ 
awarded the various prizes and alg 2°t ¢ 
found himself on the receiving end. is sub 
Formal announcement was made ap P2mes. 
the banquet of the wedding the previowg "t#!"¢ 
Friday at Chicago of Marting none. 
vice-president and secretary, and Mr held | 
Helen Willys of Oshkosh. The coupkg Amou! 
was presented amid applause. to $2 
The banquet guests included Pres their | 
dent A. J. McAndless of Lincoln Ne ogi 

0 


tional Life, representatives of American 
Life Convention, American Service Br 
reau and other special friends of the 
company. 

Much interest was taken in the a 
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nouncement by A. C. Eastlack, actuary, Leg 
of plans for the new policies. He showel§ partict 
the proposed format, whereunder al passed 
reference to premium and to benefician§ ies, bo 
designation is on the back page. Thi in inc 
is expected to facilitate handling at follow 
home office. Delaw 
Other home office speakers includelf sas, M 
Dr. E. B. Williams, medical director ta, N 
O. A. Lichtenberger, treasurer; R. BM Dakot 
Savage, controller, W. Mead Stillmay§ see, L 
general counsel. Sim 
large number of the field repr pendir 
sentatives were on the program 4§ IlIlinoi 
speakers or panel participants. Am Wisco 
those especially featured were Mis§ provis 
Geneva Fry of Oshkosh, who is com§ pose. 
sistently a star producer, and R. G& but fe 
Jansen of Green Bay, leading producef§ Monts 
for 1946. bill te 
limita’ 
B.M.A. Rally at Turkey Run gone 
Business Men’s Assurance held # comp: 
sales conference for its Indiana, TM an ¢ 
nois and Kentucky salesmen at Turke§ peen 
Run Inn, Marshall, Ind., this week. § the in 
Arrangements were in charge of Nol small 
liams, Indianapolis manager. The hom 
office was represented by J. H, Higde Con 
president; J. W. Sayler, vice-president , 
Dr. C. B. Ahlefeld, medical director; G§- Rot 
J. Tritch, field manager; Jack B. Morg electe 


ris, director of publicity; John Hocevag Insur: 
of the group department and Walt@@ ing: 
Fickle of the sales department. Bridg 
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‘Industrial Insurers 
‘Survey Practices 


Results of the standard non-forfeiture 
jegislation survey conducted by the sta- 
€ enthygiistical committee of the Industrial In- 
iscongyurers Conference showed that 64% of 
> days the 44 companies reporting will use the 
ch HotiM3% basis for guaranteed values, 33% 
ie will use the 342% basis and two com- 
ivided } panies will use 214%4% Minimum val- 
‘ial, hom yes will be used by 80% of those report- 
| by g ing while 18% will use increase values. 
n, acttan On the basis for reserves, 60% will 
n; E.R employ 3% reserves, 30% will use 32% 
reserves and 8% will peg reserves at 
24%. The commissioner’s basis will 
. be used by 60% while 30% reporting 
/ICC-Dresel will use the level basis. 
> S€ssion# These figures were contained in the 
committee report by E. T. Burr, chair- 
man, Durham Life; Ralph M. Ander- 
MB con, Peninsular; W. V. Walker, Life & 
Im Casualty, and N. Terrell Weaver, Bank- 
ers Health & Life. 

Of the companies report, 54% are of- 
fering full insurance at age five, one 
company at age four, one at age three. 
Nine companies reported they are using 
special policies not now being published 
by American Life Convention. 


15 Offer Retirement Plans 


With 41 companies reporting, it was 
developed that 15 have a retirement bene- 
fit plan for industrial agents and of 
these, 14 are contributory. They are 
generally vested after five years. Dis- 
ability is included by nine of the com- 
panies, death benefits by 12 and provi- 
sion for early retirement by 15. 

There were greatly varied answers on 
the percentage of agency turnover with 
the lowest reporting 10% and 20 com- 
panies reporting more than 50%. One 
year men represented 40 to 90% of cas- 
ualties, two year men from 5 to 20% 
and three to five year men averaged 
10%. A number of companies do not 
keep these figures. 

Impaired risk files are kept by 29 of 
the companies reporting while 12 do 
not. Outside service to obtain this data 
is subscribed to by 11 of these com- 
panies. Cash bonds on the agents are 
retained by 30 companies while 11 have 
none. Fidelity bonds on the agents are 
held by nine companies out of 39. 
Amounts of these bonds vary from $100 
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: to $2,500. Most companies reported 
Pres their home office employes work a 40 
In Ne hour week, though the average came 


out at 3812 hours. 


19 States Broaden Life 
Company Investment Scope 


mericat 
ice Bu. 
of the 





the an 


ctuary§ = Legislation varying considerably in 
showel particulars and limitations has been 
der passed to permit life insurance compan- 
eficiaty§ ies, both foreign and domestic, to invest 
>. Thi in income producing properties in the 


at following states: Arkansas, Colorado, 
Delaware, Georgia, Indiana, Iowa, Kan- 
clude} sas, Maryland, Massachusetts, Minneso- 
rectoi® ta, New Mexico, New York, North 


Dakota, Oregon, Pennsylvania, Tenne- 


illmayf see, Utah, Washington, and Wyoming. 

Similar legislation of ‘this sort. is still 
repe® pending in the District of Columbia, 
am #§ Illinois, Missouri, Nebraska, and Ohio. 
Amom§ Wisconsin has passed a free investment 


Provision which serves the same pur- 
pose. The legislation was introduced 
but failed in this legislative session in 
Montana and Vermont. In Nebraska a 
bill to give foreign insurers the same 
limitations as those granted domestic 





un § companies failed. A bill is now in the 

eld 4 Nebraska hopper to enable domestic . 
I companies to acquire urban real estate. 

An entirely new investment law has 

Pe: been passed in Pennsylvania of which 

oN the insurance company provisions are a 

haa small part. 

‘ode 

‘dent? CONN. Trust Council Elects 

or; G§- Robert C. Mix of New Haven was 
Morg elected president of the Connecticut Life 

scevag Insurance & Trust Council at a meet- 

Valteg ing at Waterbury. Russell Holden, 


Bridgeport, was named vice-president. 





Menge Elected 
H. O. L. U. President 


New officers of the Home Office Life 
Underwriters Assn. elected at the New 
York City meet- 
ing are: President, 
Walter O. Menge, 
vice-president Lin- 
coln National; vice- 
presidents, Alton P. 
Morton, assistant 
actuary Manufac- 
turers Life; George 
W. Cheney, second 
vice-president and 
secretary Phoenix 
Mutual; secretary, 
Andrew G. Web- 
ster, assistant man- 
ager of selection 
Mutual Life; treas- 
urer, Marshall L. Cleaves, underwriting 
secretary Home of New York; editor, 
Arnold Houghton, assistant manager 
underwriting department John Hancock. 

Members of the council chosen for a 
two-year term are: William H. Lockey, 
second vice-president Life of Virginia; 
Rudulph F. Tull, vice-president-under- 
writing Fidelity Mutual; Charles L. 
O’Brien, underwriting officer Minnesota 
Mutual, and R. C. Dimon, secretary life 
department Travelers. 


Ww. oO. 


Menge 





D. C. Commissioner 
Opposes Central Office 


WASHINGTON. — Superintendent 
Jordan has announced his opposition to 
the proposed setting up of a central 
office for National Assn. of Insurance 
Commissioners. 

“I am writing Commissioner Bowles 
of Virginia, who has written all com- 
missioners for an expression of views 
on that proposal,” said Mr. Jordan, 
“that I agree with him in opposing it. 
I do not think it fair to saddle any part 





of the cost of maintaining a proposed 
central office of the N.A.I.C. upon the 
companies by charging them for a bul- 
letin service which they would not need. 
My opinion is that the companies would 
already have obtained information that 
eg be published in the proposed bul- 
etin.” 





Prepare for U. of Wis. 
Short Course Aug. 11-16 


The University of Wisconsin short 
course in. life insurance selling is to be 
held Aug. 11-16 at Madison. 

It is sponsored by the school of 
commerce of the university. This school 
was started before the war, was discon- 
tinued during the war, but was held 
again last year. 

The school is under the directorship 
of Profs. E. A. Gaumnitz and Charles 
C. Center, both of whom teach insur- 
ance courses in the school of commerce. 

The school is open to any life insur- 
ance agent in Wisconsin and nearby 
states. The fee is $35, which covers 
board and room and all material and 
fees. 

Enrollment is limited to 60. Inquir- 
ies should be addressed to Prof. Charles 
C. Center, Sterling Hall, University of 
Wisconsin, Madison. 





Hold Forum at Los Angeles 


LOS ANGELES—The Los Angeles 
C.L.U. Chapter heard. three members 
discuss “How My Clients Sell for Me.” 
John R. Mage, general agent Northwest- 
ern Mutual; K. L. Smillie, Metropolitan, 
and Harold E. Kaye, Equitable Society 
told of benefits derived from their pol- 
icyholders’.contacts, insurance-wise, 
with their friends and gave instances of 
business being secured through that 
source. C. E. Cleeton, general agent 
Occidental, was named chairman of a 
nominating committee to present a slate 
of candidates at the June annual meet- 
ing. 
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Who For President? | 


In the year when the Penn Mutual began business, 
1847, James K. Polk was President of the United States. 
Three of the first ten Presidents were still living—John 
Quincy Adams, Martin Van Buren, John Tyler. 


In thet yess were Mrine 18 Amesicans sho were to | 
become Presidents of the United States—Taylor, Fill- 
more, Pierce, Buchanan, Lincoln, Johnson, Grant, Hayes, 
Garfield, Arthur, Cleveland, Harrison and McKinley. 


One hundred years later, in 1947, Truman is Presi- 
dent and there is one living ex-President, Hoover. 


If we accept the pattern of a century ago, every 
President of the United States up to the end of this 
century is already alive, potentially 13 of them. Some 
of these future first executives may still be babes in 
arms, some may be in school, some in college, and some 
well advanced in their businesses or professions. Al- 
ready some may be in governmental offices. 


We are now raising, training, developing presidential 
timber for the next 53 years ahead. This is serious work 
for the rest of us, as it is for those who will be chosen. 


1847 — Penn Mutual Centennial — 1947 


THE [PENN MUTUAL LIFE INSURANCE CO. 
one, 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Medical Fund 
Reports Progress 
How Life Insurance Medical Re- 


search Fund allocated more than $500.- 
000 to research into diseases of the 
heart and arteries during its first full 
year is set forth in the annual report. 
The report of the board was written by 
M. Albert Linton, chairman of the fund 
and president of Provident Mutual, and 
the scientific director’s report by Dr. 
Francis R. Dieuaide. 

It is expected that the research will 
produce substantial results, Dr. Dieu- 
aide states but it is too much to hope 
that such results will be quickly forth- 
coming. Improvement can appear only 
slowly in such a composite value as the 
mortality rate or life expectancy in mid- 
dle or old age. 

The lines of study which have proved 
so fruitful in the control of infectious 
diseases cannot be expected to produce 
results upon which the control of the 
predominant diseases of middle and old 
age can be based, Dr. Dieuaide says. 
New directions must be sought for the 
study of these diseases which are the 
first cause of death today. 


Outlines Operating Fields 


The five fields in which the fund is 
operating, as described by a member of 
its advisory council, Dr. E. M. Landis, 
of Harvard, are normal structure and 
function; agencies which injure the nor- 
mal structure or function or both; the 
resultant abnormal structure and func- 
tion; the prevention of disease, and 
the treatment of disease. 

The prevention of cardiovascular dis- 
ease is the ultimate goal of the fund, 
but such concentration is now impos- 
sible, because sufficient prerequisite 
knowledge is not available. 

The support of the fund will be ex- 
tended to research in all these areas, 
provided it has a bearing on the ulti- 
mate solution of problems in disease of 
the heart and blood vessels, Dr. Dieu- 
aide states. For the immediate future, 
at least, emphasis will be placed on 
basic studies and on studies performed 
by experimental methods.” 


Postpone N. J. Cash 


Sickness Tests 


TRENTON—Governor Driscoll has 
indicated that instead of calling a special 
session next month to consider cash 
sickness benefit plans, he will wait at 
least until September. This is in line 
with the requests of the New Jersey 
Chamber of Commerce and the New 
Jersey Manufacturers Assn., that more 
time be given to study these plans. 

A cash sickness benefit bill has been 
requested by the governor of Alabama 
on the ground that Rhode Island and 
California, which with New Jersey are 
the only other states that currently im- 
pose a tax on employes for unemploy- 
ment insurance benefits, have made use 
of their unemployment benefit funds for 
cash sickness benefits. 


Strikers Return Books 
WASHINGTON — A Peoples Life 


spokesman states the union represent- 
ing 165 striking agents here, in Mary- 
land and Virginia, has agreed to return 
to the company their debit collection 
books as company property. When all 
such books are in, the spokesman said, 
the company will try to negotiate a con- 
tract, if possible. He forecast a joint 
meeting with the department of labor 
conciliator probably next week, if all 
books are returned. 

The spokesman said the principal is- 
sue aside from that, between company 
and union, is whether collective bar- 
gaining shall be state-wide or by dis- 
tricts. The national labor relations 
board decided in a Peoples Life case in- 
volving Virginia that bargaining should 
be state-wide, and the company stands 
by that. 
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Aversion to Selling 
Noted in Survey 


DETROIT—The last thing that most 
persons want to do to make a living is 
to become salesmen, Genaro A. Florez 
told the Detroit Life Underwriters 
Assn. He is president of Florez, Inc., 
specialists in sales training and promo- 
tion. His conclusion was based on a 
nation-wide vocational survey made by 
his firm. The general attitude he said, 
is that selling is “genteel begging.” 

Nevertheless, Mr. Florez said, selling 
is responsible for the high standard of 
living achieved in the United States, and 
without it there could be no mass pro- 
duction for there would be no demand 
for its products. 

It will require the art of selling to 
keep the United States a democracy, 
Mr. Florez declared. Selling must be 
the largest factor in keeping the people 
aware of what they have and how they 
can preserve it when faced with con- 
flicting political ideologies. 

Life agents, since they sell intangibles, 
suffer heavily from the current aversion 
to selling as a career and should face 
the problem of making the field more 
attractive to young men and women. 
Selling. insurance should be regarded as 


using language to describe a product 
available to the consumer, who needs 
and desires it and wants to trade his 
money for it. The agent must approach 
his prospect with the attitude of render- 
ing service; that he has a needed serv- 
ice, even as a lawyer or doctor has on 
recognizable occasions. 

To create a proper understanding of 
the service agents can perform, they 
should approach the problem from the 
high school level, he said. He sug- 
gested two programs: Introduction in 
high schools of courses in applied psy- 
chology and personal business manage- 
ment. 

In the applied psychology course he 
proposes the teaching of how to deal 
with problems of living together in 
homes and communities. In personal 
business courses, students should be pre- 
pared for problems they will face in set- 
ting up a home and learn what must be 
done to get along. They should be able 
to keep a simple set of books, how to 
budget, how to tell when they will need 
the advice of a banker, lawyer and in- 
surance agent. 


Means of Recruiting 


Such a course automatically would re- 
move aversion to selling when the sales- 
man has a service to render about which 
the student has learned. It also would 










members of the profession. 


problems to solve. 


deliver. 


laid out for his family. 
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Commentary 


UNFINISHED BUSINESS 


In addressing the Louisville Association of Life Under- 
writers last week, William P. Worthington, agency vice 
4 president of Home Life of New York, expressed several 
concepts of the career of the life underwriter which by 
their intrinsic worth demand to be passed on to all 


Mr. Worthington said in effect that our message to hus- 
bands and fathers should be: tell me what your unfin- 
ished business is, and I as a life underwriter hold in the 
hollow of my hand the means to bring it to completion. 
We are not seeking prospects to sell; we are seeking 


The new flood of consumer goods may be competing for 
the available dollars of the public. But it is not com- 
peting with the life insurance business, because our 
business is beyond competition in the things that it can 
Life insurance alone can assure the fruition of 
any and all the plans for the future which a man has 
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give some students the desire to render 
such services, Mr. Florez said. 

There also should be more college 
courses in insurance so that the student 
who wishes may major in the field and 
leave college ready and eager to become 
an agent. There also should be post 
graduate courses with work leading to 
the C.L.U. degree, for example, Mr. 
Florez said. Agents must become bet- 
ter and better trained in their own fields 
and must learn to prejudice people in 
favor of instead of against life insur- 
ance, 





Pension Plans Are 
Viewed in Neb. 


OMAHA—Views of both insurance 
men and bankers were given at the con- 
ference on employe pensions here. Speak- 
ers included Walter L. Chapin, Jr., as- 
sociate actuary Minnesota Mutual Life; 
H. Kennedy Nickell, agent of Connec- 
ticut General Life, Chicago, and E. L. 
Garlgrove, vice-president Guaranty 
Trust Co., New York City. 

Pension plans have to be tailored for 
specific businesses, it was stated and 
Sears Roebuck & Co. was given as an 
example. Its plan was started in 1916. 
Carl Kresl, vice-president of the firm’s 
saving and profit sharing fund, said 
Sears’ employes have 3% million shares 
of the firm’s common stock, 15% of 
the total. That is one reason the firm 
can count on the whole-hearted support 
of employes. 

Every employe is eligible after a year 
of service. Employes deposit 5% of pay 
up to $250 a year. The company contrib- 
utes 5 to 9% of net earnings. 


Problem of Old Employes 


Howard E. Nyhart, pension consuit- 
ant of Indianapolis, declared a pension 
plan should be flexible. One feature of 
such a plan is graceful elimination of old 
employes who no longer give efficient 
performance. He cited a firm which re- 
tired 360 employes aged 65 and needed 
only 150 younger men to replace them. 

Lambert M. Huppeler, director of 
agencies, and Robert J. A. Ardison, 
agency assistant, Massachusetts Mutual 
Life, described mechanics of setting up 
a retirement program. They said 65 is 
the most popular retirement age. 

The pension and guaranteed annual 
wage program of the A. Hormel Co. was 
described at a dinner session by Fayette 
Sherman of that company’s staff at 
Austin, Minn. 





Eight Receive Huebner 
Scholarship Awards 


The administrative board appointed 
by the University of Pennsylvania to ad- 
minister the S. S. Huebner foundation 
for insurance education has announced a 
preliminary list of eight awards for the 
1947-1948 academic year. In addition to 
the principal awards, the board also 
granted summer session awards to 
seven candidates. The fellowships and 
scholarships are granted to aid teach- 
ers or persons contemplating a 
teaching career to secure preparation 
for insurance teaching and _ research. 
The preliminary awards vary in value 
from $200 to $1,200. 

The candidates who received 1947- 
1948 awards are: Herbert C. Graebner, 
New Wilmington, Pa., fellowship; Da- 
vis W. Gregg, Beaumont, Tex., fellow- 
ship; William A. Guinn, Fayetteville, 
Ark,, fellowship; Frank J. Sabella, Mur- 
physboro, Ill. fellowship; Frank A. 
Young, Dallas, fellowship; Sanford B. 
Halperin, Newark, scholarship; Joseph 
Kiebala, Jr.. Kenmore, N. Y., scholar- 
ship; Donald L. MacDonald, Spring- 
field, Mass., scholarship; Thomas C. 
Thompson, Jr., Springfield, Pa., schol- 
arship. 


Phelps Speaks at Memphis 


Ward Phelps, director of training of 
Mutual Life, addressed the May meeting 





of the Memphis C.L.U. 





Los Angeles Shines in 
Sales for April and Year ~ 


South Dakota showed the greats 
rate of increase in ordinary life jp, 
ance sales in April, with North Dak 
second and Montana third, according 
Life Insurance Agency Managempy 
Assn. Country wide, ordinary busines 
decreased 14% in April compared wig 
April, 1946, while South Dakota 
gained 25%, North Dakota 23% 
Montana 17%. 

For the first four months, with 
tional ordinary sales at practically the 
same total as a year ago, Nevada le : 
with an increase of 43%, with Sow 
Dakota in second place, up 38% over 4 
corresponding period of last year, 

Among the large cities, Los An 




















































made the best showing with a declix “The 
in April of 10%. Detroit was second Withll were qt 
a decline of 14%. Los Angeles also leq her fin 
for the four months with a gain of 3% rood af 
The figures for the leading cities are: ; safe 
Boston, down 22% in April, doy, pr h 
3% for four months; Chicago, dow, see 
17% and 1%; Cleveland off 16% ang ions 
2%; Detroit, off 14% and 3%; Ig holders 
Angeles, down 10% and up 3%; Ney Po 
York, off 26% and 14%; Philadelphia § mrortali 
minus 24% and 12%; and St. Louis, pes anc 
down 17% and 8%. ss pol 
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THANK YOU, BERT |f \\<'¢; 
JAQUA, FOR THE “CAREER cising 
COURSE” ORDER AND FOR tion. 
THE FACT THAT YOU WILL “Th 
USE THE COURSE IN YOUR posed 
SCHOOL OF LIFE INSUR-.- promi 
ANCE MARKETING AT which 
S. M. U. volves 
HORACE SMITH, DIREC- of lav 
TOR OF THE PURDUE mospk 
UNIVERSITY SCHOOL OF busine 
LIFE INS. MARKETING, one W 
likewise is using the “Career tinuin: 
Course” with his intermediate as_ be 
groups and tells us that his stu- holder 
dents find the study not only Fr 
fascinating but extremely valu- have « 
able. there 
AND TO MAKE THE CIR- good 
CLE COMPLETE, C. L. Mr 
McPHERSON, now taking ety 
over the new school at Connec- oe 
ticut University, made the Ca- hibitit 
reer Course his basic interme- war 1 
diate text at the Texas Christian page 
University ‘School, and will do be t 
so also in His new work at hy Ag 
Connecticut. P iggh 
WE A GLAD WE ARE result 
ABLE TO MAKE THIS CON- 
TRIBUTION TO THE WORK | 
OF THE UNIVERSITY PROJ- N. \ 
ECTS IN LIFE INSURANCE. Ss 
WE HAD OUR HAND IN AT uc 
THE BEGINNING OF THE Sale 
MOVEMENT AT PURDUE 
AND ARE MORE THAN ANX- Fo 
IOUS TO SEE THE CAMPUS weste 
TRAINING PLAN PROVE ble d 
PERMANENTLY SUCCESS. cessfi 
FUL. _ ( 
wee 
PAUL SPECHER Taki 
— presi 
THE INSURANCE , “de 
“RESEARCH .& REVIEW SERVICE) ‘°°, | 
INOTANAPOLIS, of ag 
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<IycCORMACK TAKES STAND 


= Q Urges Others to 





- sranfFollow Equitable 







Te Ingyp. 
th Dakwfon War Payments 
ng i) 
ANagemien’ Commissioner’ McCormack of Ten- 
j using nessee has released an exchange of cor- 
are wit 






Brespondence with President Thomas I. 
GB Parkinson of Equitable Society where- 





kOta gs 








23% in McCormack praises Equitable for 
: having paid war death claims in full and 
with yoices regret that the company is “har- 







assed by law suits that apparently are 
frivolous and capricious: for having car- 
ried out its trusteeship in paying claims 
to beneficiaries that are morally, if not 
legally due them.” 

Mr. Parkinson replied: 

“The fact of the matter was that we 
were quite reluctant to use a war clause 
and finally adopted one in December, 
181941 after Pearl Harbor. This was done 
to safeguard the interests of existing 
policyholders against the possibility of 
unusually heavy losses due to war deaths 
among those thereafter becoming policy- 
holders. In other words, it was intended 
to be a shield against excessive possible 
mortality among these new policyhold- 
ers and not a means of providing exist- 
ing policyholders with a possible source 
of additional profit. 

“At the war’s end, records showed 
that mortality among all Equitable pol- 
icyholders, including losses on account 
of policyholders killed in service, was 
not greater than average mortality in 
the years preceding the war. As a mat- 
ter of fact, our average mortality for 
the four war years of 1942, 1943, 1944 
and 1945 including the war death claims, 
was more favorable than the mortality 
of the four years preceding the war. 

























The decision therefore was made to 
pay_war clause claims in full. 
“Before taking such action we had 





consulted with the New York insurance 
department as to the propriety of mak- 
ing such payments, and had also re- 
ceived an opinion of independent coun- 
sel that such payments could properly 
be authorized by the board of directors. 
We, therefore, felt that we were dis- 











RT charging a moral obligation and exer- 
a cising a legal right in taking this ac- 
tion. ; 

LL “The lawsuit is to be vigorously op- 
JR posed and we have no thought of com- 
R. promising it. As we see it, the issue 
iT which has been drawn by this suit in- 

volves a great deal more than a point 
C- of law; it involves the fundamental at- 


E JB mosphere in which the life insurance 


\F business is to be conducted, namely, 
G, one which constantly encourages a con- 
er tinuing enthusiasm for doing real equity 
te as between various clases of policy- 
1- holders. 
ly “From the investigation which we 
1- have conducted thus far, it appears that 
there may be some question as to the 
eo good faith of the suit.” 
3 Mr. McCormack in a covering memo- 
g randum points out that the Tennessee 
yi legislature has just enacted a bill pro- 
Z hibiting the use of so-called status-type 
is war clauses. He goes on to opine that 
1 morally any claim that has been denied 
) on the basis of a status clause should 
t be reopened and promptly paid regard- 


less of the company’s attitude in regard 
to the payment of war clauses of the 
result type. 


N. W. Officials to Tell 
Success Methods to 
Sales Executives 


Four home office officials of North- 
western Mutual will present a round ta- 
ble discussion of “Basic Steps in Suc- 
cessful Selling” at the annual conven- 
tion of the National Federation of Sales 
Executives in Los Angeles, June 2-4. 
Taking part will be Grant L. Hill, vice- 
President and director of agencies of 
Northwestern Mutual, who will direct 
the presentation and provide the sum- 
mary; Ray Dolwick, assistant director 
of agencies, describing methods of se- 
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lecting salesmen whose qualification 
charts indicate a successful selling ca- 
reer; Harold Gardiner, educational di- 
rector, explaining the company’s train- 
ing courses to help start the career agent 
on the road to success, and Larry J. 
Evans, assistant director, who will an- 
alyze and discuss the basic track.to suc- 
cessful life underwriting and show how 
Northwestern Mutual agents proceed on 
it, and how the fundamental steps con- 


tinuously are stressed and support given 
the. agent with promotional material 
and national advertising. 


Knox President at Buffalo 


Clayton T. Knox, Mutual Life, has 
been elected president of the Buffalo 
C.L.U. chapter. Ray S. Spurr, National 
of Vermont, is vice-president, and David 
B. Adler, Massachusetts Mutual, secre- 
tary. 





Brown Talks on Group 


The Life Agency Cashiers Assn. of 
San Antonio heard Matthew Brown, 
general agent of General American, dis- 
cuss group insurance, which he believes 
is a fertile field for alert agents. Texas 
law permits writing group only on 
groups of employes of 25 or more, 
which results in writing wholesale insur- 
ance on the smaller groups, Mr. Brown 
explained. 








writers! 


Wm. J. Bristol 


James E. Fusco 


S. Byrl Ross 
Sam E. Smith 





George A. Bowen 
LeRoy B. Breneman 


Martin V. Chapman 


Jacob N. Sokohl 
Lloyd T. Stillson 
Henry D. P. Thomas 


MAGNIFICENT MIDLANDERS 


The twenty-five Midlanders whose names are listed below 
wrote $13,596,125 of quality life insurance in the calendar 
years 1945-1946 and 97.1% of this total was still in force 
at the end of the two-year period. 


Company congratulations to these outstanding under- 


Cecil H. Mechem 
Harvey D. Monroe 

L. K. McGinnis 

E. Omar Mowrer, Jr. 


Harold J. Plack, Sr. 


Harry Treuhaft 
Paul C. Trump 
Wm..E. Whipple 
Oscar H. Wisler 
Wm. S. Woodrow 


THE 


MIDLAND MUTUAL LIFE 
INSURANCE COMPANY 


250 East Broad Street 


Columbus 16, Ohio 


Samuel B. Garwood 
Louis H. Guenther * 
Wm. E. Hitchcock 
P. Reade Marshall 


Ernest J. Mason 
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Lite Counsel 
Parley Draws 


Large Turnout 


HOT SPRINGS, VA.—The largest 
attendance of any meeting since 1941 
marked the spring gathering of Assn. 
of Life Inurance Counsel heré, more 
than 120, including guests, being on 
hand. It was the first spring meeting 
since the one held at White Sulphur 
Springs in 1941. 


There was particular interest in the 
round-table on all phases of federal 
taxation affecting life insurance pro- 
ceeds. Both this panel and the other, 
on investments by life companies in 
income-producing real estate were off 
the record. 

The taxation panel was headed by 
Churchill Rodgers, associate counsel 
Metropolitan Life, others on the panel 
being Willis Satterthwaite, counsel Penn 
Mutual, and C. A. Van Orden, Life In- 
surance Assn. of America. The panel 
on real estate had W. P. Haldeman, as- 
sociate counsel of Penn Mutual as its 
chairman, others being C. J. Cover, as- 


sistant general counsel Lincoln National 
Life, and W. B. Freyburger, tax counsel 
New York Life. There were numerous 
questions from the floor in both panels. 

There were only two formal papers, 
to allow ample time for the panel dis- 
cussions. The papers were by Delmar 
Olson, assistant counsel Mutual Trust 
Life on “Destruction of Records and the 
Use of Photographic Copies as Evi- 
dence in Lieu Thereof,” and by Dudley 
Potter, Jr., assistant general counsel Na- 
tional Life & Accident, on “Freedom of 
Speech in Labor Relations.” 

Robert Dechert, counsel of Penn Mu- 
tual Life, president of the association, 





umber 3 in a series of Connecticut Mutual advertisements telling how the Company 











a sound and permanent organization. 


top-grade field force. 


nent organization. 


Baltimore Agency 
Thomas W. Harrison, Jr., G. A. 


é- 
OVE 


10 





=n 
y 


R 
© 


* 
c v4 
¢ eX 

4tos yov* YEARS 


The San Francisco Agency 


Ti. 3 — The Connecticut Mutual’s theory of 
agency development places emphasis first of all on 


of business, we feel, will inevitably result from a 


Two aspects of this theory have been illustrated 
in previous advertisements of this series. Number 
one told of our “Limitation on Recruiting” and 
pointed out how new agents are limited to the 
number each agency can thoroughly train and 
supervise. In number two, Connecticut Mutual’s 
comprehensive Training and Educational Program 
was the subject of discussion. And now, number 
three of the series, deals with a sound and perma- 


The President’s Organization Trophy is one of 
the most competitive awards offered by the Com- 
pany. This annual award, as the name would 
indicate, goes to the agency which shows the best 


RUNNERS-UP — PRESIDENT’S ORGANIZATION TROPHY 


Portland, Ore. Agency 
C. F. Merrifield, G. A. 


‘equips and assists its field force to render better service’ 


THE PRESIDENT’S 


Organization 
Trophy 


A good volume 


below. 





STle CONNECTICUT MUTUAL 


LIFE INSURANCE COMPANY «+ HARTFORD 


EDWARD H. 
General Agent 


record of progress, organization-wise, during the 
year. Basically, the general agent who exercises the 
greatest care in selecting new agents and then 
follows through with the best job of training and 
teaching will win the Trophy. Actually, there are 
many factors which determine the winner such as 
persistency of business, number of agents qualifying 
for the President’s Club and for conventions, agency 
production, number of agents whose income from 
Connecticut Mutual commissions are on a satis- 
factory level, and others. 


In 1946, the winner of the President’s Organiza- 
tion Trophy was the San Francisco Agency, Edward 
H. Dieckhoff, general agent. We commend Mr. 
Dieckhoff, and his agency for an excellent per- 
formance. Outstanding records in agency organi- 
zation development were also attained by four 
other agencies whose general agents are named 


Los Angeles Agency 
Phinehas Prouty, Jr., G. A. 





DIECKHOFF 


Grand Rapids Agency 
Herbert C. Remien, G. A. 



















presided. 
The necessity for uniform legis 
permitting the use of microfilm 
mary evidence was reviewed by D 
Olson. f 
The use of photographic reproap 
tions as an economical expedient to 4 
problem of bank records has already» 
ceived considerable legislative atteng 
In only 11 states is such use not gap 
tioned for any purpose whatever, and: 
the remaining states, about 17 pep 
photographs of certain public records, 
be used in evidence ; 22 allow record, 
of documents by photographic process. 
and nine provide for minor uses , 
photography for evidence. 
Unfortunately, he remarked, this leg 
islation has not been extended to bys 
ness records in any appreciable degre 
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Secondary Evidence Value 


Mr. Olson said that contemporary fg 
suggests that in the absence of staty 
where the original record would othe, 
wise be admissible but has been 
stroyed in the ordinary course of bys. 
ness, micro-photographs may be af. 
mitted as secondary evidence. Ag, 
prerequisite to such admission, a gq. 
rect foundation must first be laid, cop. 
forming to the requirements of local lay 
for the copy of each document offere 
Such foundation is technical and 
often burdensome, particularly in sity. 
tions requiring sufficient of a number of 
separate documents, he said. 

Furthermore, there is no definite a. 
surance that such secondary evidene 
will be accepted, and “judicial aber. 
tions” should be anticipated where af. 
mission will be denied either by reas 
of some dormant common law coneey 
revived for the occasion, or because of 
failure to satisfy local technical niceties, 

Life insurance, Mr. Olson remarked, 
is potentially liable for innumerabk 
claims on a single policy over a period 
of many years. Company records cop. 
stitute the solitary bulwark againgy 
spurious claims and the transaction 
recorded are so ramified that rarely 
would the personal recollection of some 
employe be available. Removal of this 
barrier without replacement . with a 
legally acceptable substitute is tante 
mount to a stripping away of the abil- 





ity to defend, he declared. Reg 
Need Nationwide Attention hy 
The business is so widespread that _ 
for all practical purposes, evidence laws om 
must be considered not on a local, but al 
a nationwide scale. From this point — 
of view, the discordant evidence laws of ave 
the various states do not guarantee that ablis 
degree of certainty demanded by a busi- P Mr 
ness grounded on principles of mathe @ po cur 
matical certainty. While the course® mem! 
taken by any individual company mus® orn + 
depend on its particular record problem§ jem! 
he commented, it would appear that theB tee o 
law does not presently afford sufficient 
assurance to warrant unbounded con-§ Tenn 
fidence in microfilm as a sole basis for 
an arbitrary destruction of ordinary ree- Ly 
ords. peest 
Mr. Olson remarked that it is sig- as 
nificant that life companies have not™ bi; 
been hasty in their use of microfilm. Nati 
Citing a recent survey, he said that rer 
48% of companies reporting indicated = 9 
that they did not use the process at alg °"6, 
although most are interested in if dent 
possibilities. Another 28% use micte an 
photography to a limited extent, such Tite 
as creating duplicate records and _ the of a 
preservation of copies of certain minorg vo.4 
records destroyed after some _ time. Cl: 
These minor records are matters of low§ join, 
evidence value, such as medical record} citio, 
of former employes, etc. Arm 
The remaining 24% of reporting com-§ ja, ] 
panies use microfilm rather extensivel¥§ jjc } 
Their records pertain to rejections, pf©B com; 
miums, dividends, loans, etc. Most 08 havi 
these companies are following \ some 
form of disposal program based on lin- 
its of retention and make use of mict®§ Pry 
film to supplement this program. There 
is still some question as to whether the Le 
courts will accept microfilm records it “h a 
a more important role than secondary Tex. 
(CONTINUED ON PAGE 15) oh 











LIFE INSURANCE EDITION 












“aalDayments, Additions 
Reach New High; 
Top Premiums 5% 


Premium Contribution 
Larger; Expenses, 
Commissions Higher 


: Deln: 


reprod, 
lent to 
already 
attents 
not 
rer, 7 
17 Perm; 
Tecords 
Tecordin, 
PrOocegge 
uses 1) 


















Institute of Life Insurance reports 
that life benefit payments and additions 
to policy funds during 1946 reached an 





Orary lay estimated new high of $5,750,000,000, 
of staty 5% more than premiums. This was 40% 
teen greater than the 1941 figure. 


Of the average income dollar, pay- 








- of 
be ments to policyholders and beneficiaries 
. Ag gM represented 40.5%; additions to policy 
eae Cor reserves required 40.3% and 1.5% was 
iid, used for special reserves and surplus 
' ie funds. These combined to make 82.3% 
Onered B of payments to policyholders. 
and vey— Premium payments accounted for 78.5 
1 situa-B cents out of the average income dollar 
umber of in 1946, while interest earnings and other 
: income made up the remaining 21.5 
finite af cents. 
evidence Expenses of operation ate up 15.5 
| aber-B cents on the average income dollar with 
here a. agency commissions wand expenses taking 
yY reas § up 9.7 cents and 5.8 cents going for 
Concept § home office and keentiamenies expenses. 
cause ff The institute reports that agency com- 
niceties § missions and expenses were higher than 
*markei, § in the previous year. Dividends to stock- 
imerabke § holders represented .4 of a cent and 
a period f taxes required 1.8 cents per dollar. 
rds con- 
against = 
sein! Childress Agency 
of some 
oft Head: Jacobs P.R. 
with a s ' 
.a#| Man of Republic Nat'l 
Republic National Life has appointed 
Lorry A. Jacobs, veteran public rela- 
tions and advertising man, as director of 
1d. that public relations. He will carry on the 
ce la duties formerly performed by the late Z. 
‘al, but Starr Armstrong. He will, however, 
point continue ‘to head the activities of his 
laws off OW? public relations firm of Editor & 
ee thi Advertiser, relinquishing his post as CO- 
3 hae publisher of “Insurance Graphic.” 
mai Mr. Jacobs is a past vice-president of 
coum Insurance Advertising Conference; life 
ae member and a founder of L.A.A,. south- 
oblen f°" round table and for many years a 
rat member of the public relations commit- 
ffici f® tee of American Life Convention. 
cient 
1 con-— Tenney New V.-P. 
sis for 
y ree: Lynn Tenney, formerly assistant vice- 
president and assistant director of agen- 
s sig. cies, has been advanced to vice-president 
e not 2 charge of brokerage business of Re- 
-ofilan public National. He joined Republic 
that National Life in 1940, and has served as 
icatedg 28ent, general agent, supervisor and as- 
at all sistant director of agencies. 
ae Orville Childress become vice-presi- 
nig dent and director of agencies. He has 
solk been executive vice-president of Rural 
4 the Life for the past eight years, in charge 
nia of all company operations except in- 
time vestments. 
£ low Clarence O. Cardner has been ap- 
come pointed agency secretary to fill that po- 
sition left vacant by the death of Mr. 
coal Armstrong. He was formerly with Dal- 
vel las Power & Light Co., joining Repub- 
~ lic National in 1944, and serving the 
ae company as field supervisor and also 
st having charge of branch office auditing. 
some 
lim- 
ict) Prudential Makes Changes 
r the Loren E. Griffin has been appointed 
{1s inf 4 assistant manager for Prudential in 
dary§ charge of a new office at Wichita Falls, 
Tex., forming a branch of the Fort 








Worth agency. Mr. Griffin is a former 
lieutenant in the marines. He is a grad- 
uate of North Texas State Teachers 
College. 

Walter B. Ford has been named man- 
ager of Prudential’s district office No. 1 
at Washington. He replaces Preston A. 
Stanford, who has been transferred to 
Texas. He has been with Prudential 
at Washington since 1925. 

Prudential has changed its district 
office from Dover, Del., td Salisbury, and 
Dover becomes a detached office, re- 
maining under the managership of 
William H. Hooper, whose headquarters 
will now be at Salisbury. 


Coast Alumni Frolic 


“Success of ‘You, Inc.’ as a Training 
Program” by. Harry W. Storck, inspec- 
tor of agencies for California-Western 
States Life, was the feature of the meet- 
ing of the Pacific Coast L.I.A.M.A. Al- 
umni Assn. 

A discussion on agent financing led 
by A. M. Stanley, State Farm Life, was 
held 





Frank L. Barnes, vice-president and 
agency director of Ohio State Life, has 
been appointed a trustee of the Better 
Business Bureau at Columbus. 


Starving the Notaries 


Mutual Life now has discontinued 
completely the use of notarized forms. 

Until recently, Mutual Life required 
notarization on as many as 75 forms. 
This was reduced to 25. 

Mutual Life estimates that 161,000 
notarizations a year are being elimin- 
ated. 


Salt Lake Play Day 


The Salt Lake City Life Managers 
Assn. will hold their annual play day 
and party at Salt Lake Country Club 
June 13. 
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Grass is always supposed to be greener in the next pasture. That’s why they 
have fences for cows. And that, too, is why there are globe trotters, and 


divorce courts, and dissatisfied life insurance salesmen. 













Lhe Friendly 
FRANKLIN LI 


CHAS. E. BECKER, PRESIDENT 


But Franklin salesmen don’t bother looking over fences with that day- 
dreaming light in their eyes. They know that the grass is greenest right where 
they are. Last year the hundred leading Franklin representatives averaged 
$18,051.61 in commission earnings. The top thirty-five averaged $27,699.82. 
The top ten averaged $39,972.43. 

That's lots of alfalfa! 

So if you are suffering from wallet-anemia, and have developed a roving 
eye for the fields beyond the fence, take a look at a Franklin Agency contract. 
It assures contentment, with an ample supply of “long green.” 








INSURANCE 
COMPANY 


SPRINGFIELD, ILLINOIS 


DISTINGUISHED SERVICE SINCE 1884 
One of the 15 Oldest Stock Legal Reserve Life Companies in America 


Over $465,000,000 Insurance in Force. 
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Time to Get Mad 


Inasmuch as the Crosser bill was en- 
acted almost furtively and with hatchet 
technique on the part of Senator Bark- 
ley, it is perhaps not surprising that 
Rep. Crosser resorted to unsportsman- 
like legerdemain to prevent a debate on 
the merits of the legislation before a 
House committee the other day. Wit- 
nesses on legislation to repeal the 
Crosser bill had been notified of a 
four-day hearing and some 25 or 30 
insurance leaders appeared at Washing- 
ton, many with briefs to file and all of 
them ready to give oral testimony. And 
then, with what we can only characterize 
as shyster cunning, Crosser called for a 
vote on refusal of consideration. Nine 
of the committee members who were 
favorable to the Crosser bill repeal were 
absent at the moment and so Crosser 
was supported in his gag tactics by a 
vote of 12 to 6. 

While Crosser gained his ends and 
deserves a laurel on the score of pure 


Just Relaxing 


There is no mistaking an insurance 
company for a breakfast food or a soap 
chip. Life insurance companies have 
followed a course of respectability in 
selecting names that last long after fad 
names have lost their tartness to be- 
come yesterday’s clichés. 

The preponderance of names are place 
names. Cities atter which life insur- 
ance companies have been named are 
Atlanta, Baltimore, Boston, Columbus, 
Indianapolis, Kansas City, Lincoln 
(Neb.), London (Canada), Manhattan 
(Kansas), Montreal, New York, Phila- 
delphia, Richmond, Rockford, Scranton, 
St. Louis, and Washington. With some 
3500 United States cities with more than 
2500 population, there is no limit to the 
names available. 

Half the states have provided names: 
California, Connecticut, Delaware, IIli- 
nois, Iowa, Kentucky, Louisiana, Mary- 
land, Massachusetts, Michigan, Minne- 
sota, Missouri, Nebraska, New York, 
Ohio, Pennsylvania, Texas, Virginia and 
Wisconsin. The use of a state nick- 
name has more of the picturesque in it. 
We have the Empire State Life (New 
York), Golden State Mutual (Califor- 
nia), Hoosier Farm Bureau (Indiana), 
Old Dominion Life (Virginia), Palmetto 
State Life (South Carolina) and the 
Volunteer State Life (Tennessee). What 
about the Centennial State Life for that 
new Colorado company, the Peninsular 
State Life for Florida, the Bay State 


strategy, it is tragic that national legis- 
lation embodying such a radical step in 
the direction of social insurance should 
be enacted in the first place on the sly 
without discussion of its merits and 
now is insulated against effective criti- 
cism by parliamentary artifice. 

While there may be an offside chance 
of still getting action on the Crosser 
bill repealer at this session, the possi- 
bility is slim. However, this raw deal 
should serve to get insurance people 
excited and to dig in for a slug-fest. 
The Crosser act contains a pattern for 
social insurance that comes pretty close 
to being fatal to accident and health in- 
surance if extended generally beyond 
the railroad sphere. It would be one 
thing to be done in by a considered vote 
after the issues had been thoroughly 
aired, but it is quite a different matter 
to be smothered by trickery. It is time, 
we think, for insurance men to get mad. 
They are in for a dirty fight. 


Life for Massachusetts, the North Star 
State Life for Minnesota, the Garden 
State Life for New Jersey, the Key- 
stone State Life for Pennsylvania, the 
Lone Star State Life ‘for Texas, the 
Mountain State Life for West Virginia, 
or the Equality State Life for Wyoming? 
Not likely to be chosen are a Show-Me 
State Life for Missouri or a Sucker 
State Life for Illinois. 

General location names now used by 
life insurance companies are Atlantic 
Coast, Atlantic, Berkshire, Canada, 
Coastal States, Dixie Security, Eastern, 
Great Eastern, Great Lakes, Great 
Northern, Great Northwest, Great 
Southern, Great-West, Gulf, Mid-Con- 
tinent, Midland Mutual, Midwest, Mid- 
western National, North American, 
Northern, Northwestern, New England, 
New World, Pacific, Rio Grand, Shen- 
andoah, South Atlantic, South Coast, 
Southern, Southeastern, Southland, 
Southern Dixie, Southwestern, South- 
west, Western American, West-Coast, 
Western, Western & Southern, Western 
States and—very. general—the World. 
Many good names have been untouched, 
such as Rocky Mountain, Mississippi 
Valley, Niagara, and Appalachian. 

A new company will enter a crowded 
field if it chooses a name in which 
“American” or “National” is introduced, 
for 35 life insurance companies claim 
“American” and 38 are “National.” 
Four are “Federal,” three are named 


Columbia or Columbian, and two bear 







size, durability or superiority: Ac 
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the name of the United States itself. Atlas, Mammoth, Monarch, Monyme§ pating 
If a bit of patriotism is desired, there tal, Olympic, Peerless, Phoenix, B beg 
are many great Americans’ names not mid, Superior, Vulcan and half a do, Tent 
claimed by insurance companies. Only companies beginning with “Great.” ter, 
three presidents are remembered; Wash- And those which signify leadershj,™ Conve” 
ington, Jefferson, and Lincoln. We Pilot and Pioneer. Bed. 
have John Hancock, Penn, Franklin “Old” appears in seven names—aye, ELC. 
and Douglas. Only one company bears age age of company 21 years; Clarke, 
the name of a woman—the Evangeline “new” companies average 85 years, js the I 
L. & A. of Louisiana. Without resorting to Dad’s Old aes. 
Life insurance companies could fol- or Ma’s Preservative Life a touch gf yildre: 
low the practices of many great busi- home and family is fitting: Domesyll ficial « 
nesses by adopting the names of their Family, and fourteen varieties of Hong sent te 
founders. We do have Woodruff, Tharp- There is room for a Garden, Heargg 
: . , ‘ei ; are meé 
Sontheimer, Conger, Pierce and Raben- stone, or Fireside life. Banket 
horst, some of them not the simplest | The Progressive Quaker City [igi Presid 
names to roll off the tongue, yet not Insurance Co. by changing to Quake ee 
easily confused with other companies. City Life in 1946, fills the “Q” gap iy eos 
Cuna is not the name of a person but the indexes. X Y & Z are still open tof Scott 
a word formed of the first letters of the an imaginative company-namer. - owned 
Credit Union National Association. In the great democracy of insurance ele 
The adjective names describe many names are Bankers, Farmers, Busines ene te 
virtues: Amicable, Beneficial, Conserva- Men, Citizens, Railway Employees, Em. in the 
tive, Cosmopolitan, Equitable, Friendly, ployers, Expressmen, Government Pe. and ¥ 
Metropolitan, Modern, Philanthropic, sonnel, Traders, Home Owners, Many. Brea 
Progressive, Protective, Provident, Pru- facturers, People, Union Employees was 2 
dential, Reliable and Sterling. Teachers, Woodmen, Travelers, Presby.§ mittee 
There are names expressing a quality: terian Ministers and Associated Funerl ba 
Alliance, Brotherhood, Confederation, Directors. Bw Ch 
Fidelity, Home Security, Independence, When the baby life insurance com. consci 
Mutual Benefit, Mutual Trust, National pany is born, it will not have the name§ startec 
Equity, Public Service, Reliance, Se- of any of its 450 old-line legal reserye — 
curity, Service, United Benefit, Unity, uncles forced upon it. There is a limit sibbus 
Liberty, and Supreme Liberty. less number of original names from § jt was 
And names which. denote strength, which to make a choice. 5 The 
y ce 
mass. 
chure 
filled 
friend 
Ferrel M. Bean, Chicago general agent Leaving Wichita at 4 a. m., Mr. Hedi Rev. 
for John Hancock Mutual, journeyed got to St. Louis, Chicago, and Indian # Dubu 
to Norman for the graduation of his apolis but a low ceiling prevented com-§ the M 
daughter Nancy from University of pletion of the trip and he found himself § of De 
Oklahoma. back in Wichita Sunday evening in time The : 
Arthur L. Beck, Buffalo manager of for a slightly late dinner. Msgr 
National Life of Vermont, has been Albert J. Wohlgemuth, president and De 
elected Rotary International district publisher of Rough Notes Co., Indian- § ciatec 
governor in the 169th district, covering apolis, and Mrs. Wohlgemuth have is Ohio 
western New York and lower Ontario. sued invitations to the marriage of their hospi 
H. R. Buckman, Milwaukee general daughter, Nancy Bell, to George J. Je-§ Huns 
agent of Old Line Life, has again quali- frey. The ceremony will take place atB leadit 
fied for the Million Dollar Round Table. wc huge ee Pennsyl-§ since 
: : vania street, Indianapolis ancy isa 
Turning the tables on Pacific Mutual young woman of extraordinary charm 6 ; Dr. 
associates who have feted him on past She is a graduate of Northwestern ae o<" 
service anniversaries, R. A. Brown of ~aeuis 8 ° KE for n 
Los Angeles, production star and life y: City 
member of the Million Dollar Round He s 
Table, chose his 36th anniversary with D FAT HS war. 
Pacific Mutual to stage a_dinner party Ch 
honoring field and home office associates . 
with whom he has worked through the Life 
g Lester W. Horton, for many yeats§ a p 
years. with Metropolitan Life, died of a heart ; 
Fred A. McMaster, Los Angeles, gen- attack at his home at Meriden, Conn. With 
eral agent of Ohio National Life, has Born in New York City, he went to M 
became a life member of the Million Meriden 50 years ago, and until his re- 7 
Dollar Round Table. He was one of tirement five years ago was an invest § 1° 
the speakers for the N.A.L.U. meeting gator for the home office of Metropol § St4t! 
at Cleveland last year. tan for 28 years. am 
Bert A. Hedges of Wichita, Kansas, The funeral of L. J. Dougherty, Dav- 
manager of Business Men’s Assurance, enport, Ia. chairman of the advisory 
spent about 14 hours in the air last council of Occidental Life, was out 
Sunday, flying some 1,500 miles, but standing in the number of prelates that 
never reached his destination at Mt. sat in the altar of Sacred Heart Cath- 
Vernon, Ind., where he had been sched- edral. There were something like 3 
uled to address a War Dads’ meeting. priests and high dignitaries of the Cath- 
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= 
olic church attending and some partici- 
pating in the ceremony. : 

A number of Occidental Life general 
agents throughout the central west were 
resent. J. L. Gillstrap, Chicago man- 
ager, attended. The American Life 
Convention, of which Mr. Dougherty 
was a past president, was well repre- 
sented. From the executive staff of 
AL.C. there were present Dwight L. 
Clarke, president of Occidental Life, who 
js the president of the convention; R. L. 
Hogg, executive vice-president; R. H. 


ME Kastner, associate general counsel, and 


Mildred Hammond, secretary. An of- 
ficial committee was named to repre- 
sent the organization consisting of the 
presidents of the Iowa companies that 
are members, headed by G. S. Nollen, 

Bankers Life of Iowa, together with 
President W. E. Bixby of Kansas City 
Life, and L. D. Cavanaugh, president of 
Federal Life. 

Mr. Dougherty was born in 1881 in 
Scott County, Ia., where his father 
owned an extensive farm. He was a 
staunch Democrat in politics and served 
as delegate to national conventions from 
time to time. He was an active member 
in the Davenport Chamber of Commerce 
and served as president. He was a for- 
mer director of the U. S. Chamber of 
Commerce and at the time of his death 
was a member of its insurance com- 
mittee. 

When his wife, daughter, and son-in- 
law learned of Mr. Dougherty’s situation 
in Chicago, where he was found un- 
conscious in his room, they immediately 
started in an automobile for Chicago. 
Later it was found, that he had died and 
an attempt was made to locate them 
through the Illinois highway patrol, but 
it was not successful. 

The funeral ceremony was featured 
by celebration of a pontifical requiem 
mass. Mr. Dougherty was a prominent 
Catholic and very much interested in 
church activities. The church was well 
filled with business associates and other 
friends from far and near. The Most 
Rev. Henry P. Rohlman, archbishop of 
Dubuque, who flew from Baltimore, and 
the Most Rev. Gerald T. Bergan, bishop 
of Des Moines, were in the sanctuary. 
The sermon was preached by Rt. Rev. 
Msgr. Martin Cone. 

Dezso Garsy, 58, who has been asso- 
ciated with the Cleveland agency of 
Ohio State Life for 23 years, died in a 
hospital: He was a native of Budapest, 
Hungary. He had qualified for the 
leading producers clubs nearly ever year 
since he joined Ohio State. 

Dr. Daniel P. Breed, 69, chief exam- 
‘ner for State Mutual aud an examis»er 
for many other companies in New York 
City during the past 20 years, died there. 
He served as a major during the first 
war, 





Charles F. Creswell, 60, statistician of 
Life Insurance Assn. of America, died 
at Post Graduate Hospital, New York. 
He had been ill since early this year 
with an intestinal ailment. 

Mr. Creswell joined L.I.A.A. as asso- 
ciate statistician in 1923 and became 
Statistician in 1925. He was largely re- 





sponsible for developing the statistical 
department of the association. 
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Washington Nat'l Parley 


Ten Washington National officials 
headed by President G. R. Kendall left 
Evanston Sunday to attend the annual 
sales meeting at Colorado Springs. Ap- 
proximately 250 field representatives 
and their wives are in attendance. Others 
from the office are: James F. Ramey, 
executive vice-president and secretary; 
Kenneth Mullins, vice-president; Dr. 
Ira A. Hoffman, medical director; H. E. 
Hayward and J. B. Shinn, agency super- 
visors; R. W. Friedner, assistant secre- 
tary group department; D. J. Wellen- 
kamp, assistant secretary and director 
of publications; I. A. Maher, agency as- 
sistant; and Miss M. Lind, agency sec- 
retary. 

More than 700 employees and mem- 
bers of their families attended the com- 
pany’s open house Monday evening at 
the home office. Tours through the 
building allowed the guests to see busi- 
ness machines in operation in all depart- 
ments. Refreshments were served and 
the choral group entertained. 





Managers Are Reassigned 


Gerald Y. Murphy, formerly manager 
for Metropolitan Life at Fall River, 
Mass., has been placed in charge at 
New Bedford, Mass. He succeeds Henry 
A. Barnes. 

Mr. Murphy studied at University of 
Pennsylvania, and M. I. T. He was 
with Stone & Webster Engineering Co. 
and Corcoran Supply Co. before joining 
Metropolitan in 1931, at Waltham, Mass. 
He became an assistant manager at Mor- 
ton, Mass., in 1941, and manager at Fall 
River in 1943. 

George W. Hopkins, formerly man- 
ager at Calais, Me., becomes Fall River 
manager. He joined Metropolitan at 
Waterville, Me., in 1929. He has been 
Calais manager since 1943. ; 

Homer C. Hood, formerly an agency 
supervisor at the home office, has been 
appointed manager at Rome, N. Y. He 
succeeds John Vanden Bout, who has 
retired. 

Mr. Hood joined Metropolitan at 
Brattleboro, Vt., in 1926. 


Strong Idaho Program 

Idaho State Assn. of Life Underwrit- 
ers is holding its annual meeting and 
sales congress at Boise Saturday. 

Speakers include: Ray J. Dolwick, 
assistant director of agencies, North- 
western Mutual Life; Edward B. Mc- 
Monigle, Idaho insurance’ director; 
Charles J. Frisbie, New England Mu- 
tual, Seattle; John W. Lawrence, Pru- 
dential, Salt Lake; J. Paul Monson, 
New York Life, Boise, and C. Lester 
White, Equitable Society, Boise. 

James Holden, president of the Boise 
association, is in charge. 





Business Men’s Assurance gave small- 
pox vaccinations without charge to all 
employes who desired it. About 350 
elected to do so. 
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FIRST IN WAR... 
FIRST IN PEACE... 


Life insurance, of course, was 
second to no other institution in the 
proportion of its man power and 
its money contributed to winning 
the war. 


Now, in Peace, Life Insurance 
is pouring its. funds into financing 
the necessary rebuilding of the 
nation’s industry and the resump- 
tion of progress. 


And, meanwhile, it continues 
to aid individuals with their own 
personal plans for security. 
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NEWS OF LIFE ASSOCIATIONS 





Webster New President 
of Rochester Association 


ROCHESTER, N. 
Webster, Fidelity Mutual, was elected 
president at = annual meeting of the 

ife 
Louis J. Teall, New York Life, is vice- 
president; W 
secretary-treasurer. 

L. J. Ackerman, dean of the school of 


Rochester 


Y.—G. Fraser 


Underwriters Assn. 
alter S. Speir, Equitable, 


agency’s market. 


business administration, 
Connecticut, said new market conditions 
facing insurance salesmen call for sci- 
entific salesmanship planning. 
nally, insurance salesmen are meeting in- 
creasing competition from other forms 
of installment selling he said. 
competition is stiffening due to the in- 
flux of agency forces in recent years. He 
advised long range planning on the age, 
spending power and stability of each 
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Exter- 


Internal 
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Seems like old times—having 
a Convention. It is the first since 
1941 for Bankers Life folks and 
it’s mighty good to join the 
“family party” again. 


Colorado, in June, is a won- 
derful place to relax. It is fun 


making new ones, It is refresh- 
ing too hearing the new ideas 
and plans our Company has de- 
veloped for its field representatives. No wonder we are anxious to get back 
to our “jobs with a future” with a Company that “plans for the future” of 


ony what HE 
thinks about HIS future—and you'll see what we mean. 


old friendships and 
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Wittenberg Is New 


Arkansas President 


LITTLE ROCK—George B. Witten- 
berg, Jr., Little Rock, was named presi- 
dent of the Arkansas Assn. of Life Un- 
derwriters at the annual meeting, which 
was attended by about 300 life agents. 

Vice-presidents are Lynn Brown, 
Blytheville, and Harry Wood, El Dor- 
ado; secretary-treasurer, C. E. Hayes, 
Little Rock. The board will be com- 
posed of residents of the 10 local asso- 
ciations. 

The Campbell & Vineyard trophy 
went to the El Dorado association for 
the highest achievement by any local 
association for the year. The presenta- 
tion was made by A. Walton Litz, vice- 
president Union Life, Little Rock, to O. 
Worth Campbell, El Dorado president. 


Other Speakers on Program 


Foster A. Vineyard, Little Rock, re- 
ported on work done by the public re- 
lations and legislative committee in the 
1947 legislature. Other speakers in- 
cluded L. M. Wilson, president of Little 
Rock association; F. E. LeLaurin, New 
Orleans, past president of associations 
in Little Rock, Pine Bluff and New Or- 
leans; L. A. Rosen, Memphis, and R. P. 
Goyne, Little Rock. 

At a joint luncheon with the Chamber 
of Commerce, Edward L. Wright, Little 
Rock insurance attorney, characterized 
life insurance as the one form of invest- 
ment for which there is no substitute. 

Among guests were Commissioner 
McKenzie and General John B. Coulter, 
deputy commander of the Fourth Army 
at Fort Sam Houston, Texas. 


Life Insurance Is Best 
Investment, Chaney Says 


ALBANY, N. Y.—Selling insurance 
to satify a desire to accumulate property 
with which to surround the family with 
security was suggested as a way to 
make more money in 1947 by Homer 
C. Chaney, director of agencies of New 
England Mutual Life, in addressing the 
Albany Life Underwriters Assn. 

“Selling insurance must be developed 
into more than a way of making money; 
it must be a philosophy of making 
money for best achievements,” Mr. 
Chaney said. 

The average investor cannot make 
more than five investments without los- 
ing his bait while the bait for selling 
life insurance does not run out, Mr. 
Chaney declared. Among other reasons 
were life insurance is adaptable to 
changing payments and with sovereign 
bonds it comprises the only two places 
where compound interest is an actuality. 

“Life insurance is the only investment 
created to meet the demands of the 
buyer,” he said. “All other investments 
are made to suit the seller. It’s the only 
type of property devised to give income 
when it’s needed most and it gives the 
maximum income when needed most.” 





Wisconsin Leaders Meet 
at Sheboygan June 12-13 


SHEBOYGAN, WIS.—Paul F. Mil- 
lett, Chicago attorney with Millett, 
Lewis & Ross, specializing in estate and 
tax matters, will address the annual 
meeting of the Wisconsin Quarter Mil- 
lion Dollar Round Table here June 12. 
The session will open with a luncheon. 
The Wisconsin group has about 125 
qualified members this year. 

Assisting in arrangements are Alfred 
Korbel, general agent Central Life of 
Iowa, Milwaukee, vice-chairman; Stan- 
ley West, associate general agent Penn 
Mutual, Sheyboygan, and H. R. Buck- 
man, general agent Old Line Life, Mil- 
waukee, all members of the executive 
committee. 

The annual meeting and sales con- 
gress of the Wisconsin Association of 
Life Underwriters will be held here 
June 12-13. Richard E. Imig, president, 
has named William Zeineman, Sheboy- 


———— 
gan, chairman of the local CONnVention 
committee, and Frank McNamara, Way. 
kesha, heads the sales congress com. 
mittee. 













St. Joseph, Mo.—New Officers are My 
McKenny, New York Life, president; 















Day, Missouri, vice-president; Willig, LIN( 
B. Smith, Penn Mutual, secretary-tr, a) 
urer, and G. G. Phillips, National [jy counse€ 
& Accident, national committeeman, coln fo 

Directors are John Scrivner, Mutny membe! 
Benefit Life; Lloyd Shanklin, Busines sion )) 
Men’s Assurance; Charles Maier, Equi, captain 
able Society; Sam T. Utz, General Ame, ombat 
ican; George Schlemmer, Metropolitan, Pats 
and Ray Schellhorn, Prudential. { tual 

Wichita—Mrs. Marion Eberley, Ingy. ae 
tute of Life Insurance, a former Wigh, coin, 
ita resident, spoke at the May meeting Nebras 
At the annual meeting June 12 Harry y torney 
Stanley, Equitable of Iowa gener membe 
agent, a million dollar producer, wij 
speak. 

Allen-Neosho County, Kan.—Willian Grov 
Dreher, Kansas City Life, Iola, has beg, M 
elected president, succeeding A. H. Kron 5 
of Olson & Krone, Chanute. CB 

Hutchinson, Kan.—Kenneth Fitch, mj. Weste 
lion dollar producer of New York Life iy 
Wichita, spoke May 21. The annyj@ Y410U 


meeting will be held June 3. vice-p! 


Los Angeles—The women’s divisioy relingt 
has elected as chairman Mrs. Eleanop§ 28° 2 
J. Greene, Beneficial Life; secretary § oi put 
Avis Edgerton, Prudential; directors § The c 
Della Asseo, Aetna Life; Cora Hartvig paign 
Connecticut Mutual Life; Minnet % : 


Eisner, Equitable Society. Mr 


Seattle—Hugh S. Bell, Equitable respor 
Iowa general agent, spoke on how ty faciliti 
hit “A Home Run” in sales. Mr. Bell rm. He al 
turned recently from a speaking tour of wg 
associations in the middle west. tions 

Tacoma—Government-sponsored insur. under 
ance cannot be successful for the reago, § ments 
that insurance must be sold, Reno Oflin, field | 
president of the Puget Sound Nationa Llo 
Bank and a director of Northern Life — comp: 
said at a joint meeting with the chamber produ 
of commerce. Insurance agents have he. dent 
come guides, philosophers and friends to five y 
the families théy serve and rate high “ y 
among the professions, he said. had | 

Beloit, Wis.—At a meeting of the state 
Southern Wisconsin association, ¢, Wf} 4 1& 
Tomlinson, Madison manager of Bankers § af ag 
Life, discussed “Variations in a Selling 


Major.” The annual meeting is June 1, 


Grand Rapids—John H. Jamison of 
Jamison & Phelps, Northwestern Mutual 


general agents in Chicago, spoke on 
“Opportunities Unlimited,” predicting 
continued large production for deter- 


mined agents even if the prognosticated 
business recession actually should occur, 
He emphasized that there were numer- 
ous million dollar producers every year 
during the depression of the ’30s. In 
the evening he led a discussion on the 
“Philosophy of Agency Management” be- 
fore the general agents and managers 
division. 

Syracuse, N. Y.—Judge Harry H. Sker- 
ritt spoke at the May Meeting. Senator 
John T. Hughes was a guest. 





The Unique Manual-Digest treats over 
400 life companies. 1548 pages, $7.00, from 
THE NATIONAL UNDERWRITER. 


THE 
UNITY LIFE & ACCIDENT 
INSURANCE ASSOCIATION 


Insures 
The Whole Family 





Unity agents are equipped 
to serve every need for per- 
sonal insurance. Juvenile 
policies our specialty. : 
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Holt Gets Federal Post; 
Comstock Named Counsel 


LINCOLN, NEB.—William M. Holt, 
counsel of Security Mutual Life of Lin- 


ME coln for 10 years, has been named a 


member of the Indian claims commis- 
sion by President Truman. He was a 


WB captain in the last war for two years in 


combat intelligence service. c 

His successor as counsel of Security 
Mutual is John H. Comstock of Lin- 
coln, graduate of the University of 
Nebraska in 1927,.former assistant at- 
torney general of Nebraska and former 


‘member of the legislature. 





Grove Succeeds Calahan 
as Manager of Agencies 


C. B. Calahan, Jr., who has been with 
Western Reserve Life for 17 years in 
various capacities, the past five years as 
vice-president in charge of agencies, is 
relinquishing his duties as agency man- 
ager and will be vice-president in charge 
of public relations and mortgage loans. 
The company plans an aggressive cam- 
paign for prime first mortgages in Texas 
as well as FHA mortgages. 

Mr. Calahan will establish loan cor- 
respondents in selected cities and install 
facilities for handling FHA mortgages. 
He also will survey present public rela- 
tions and inaugurate plans for better 
understanding between company depart- 
ments and policyholders, the public and 
field force. 

Lloyd L. Grove, who went with the 
company 13 years ago as a personal 
producer, has been elected vice-presi- 
dent in charge of agencies. He served 
five years as agency director. Mr. Grove 
had been a representative of an out-of- 
state company and a general agent for 
a Texas company. After 18 months as 
an agent he led the field force in written 





Sorwt 

The institutions of Life and 
Accident and Health insur- 
ance are primarily ones of 
sales and service. We are 


building on that ideal with 


"Service" as our watchword. 


Our Life and Accident and 
Health policies are - salable 
and provide maximum cover- 
age and protection to policy 
owners. Liberal agency com- 
mission contracts enable field 
representatives to build for 
the future. 


We place a high value on 
human relationships as well 


as service. 


WISCONSIN NATIONAL 


LIFE INSURANCE COMPANY 
Oshkosh, Wisconsin 

















and paid business and was appointed 
agency supervisor, serving in that capac- 
ity until 1941 when he was made educa- 
tional director, and in 1942 agency di- 
rector. 


Educator Elected Director 


Alexander G. Ruthven, president of 
the University of Michigan, has been 
elected a director of Lincoln National 
He has been with the university since 
1906 and president since 1929. As a new 
board member, he takes the place of the 
late Henry Beadell. 


Follin with John Hancock 


G. W. Follin, Jr., a lieutenant in the 
navy reserves with more than two years 
in combat zones, has been named home 
office group representative of John Han- 
cock Mutual Life at Nashville, operating 
in Tennessee and Kentucky. 


CHANGES 


Gauthier Named at Hibbing 


North American Life & Casualty has 
appointed Raymond J. Gauthier branch 
manager for the iron range territory 
with headquarters at Hibbing, Minn. 
He was formerly with Metropolitan 
Life at Superior, Wis. 




















Musalo Joins Ranni Agency 


Anthony P. Musalo has joined the 
Ranni agency of Manhattan Life in 
New York as production manager. He 
will head the new programming depart- 
ment. 

Mr. Musalo started in 1935 with Pru- 
dential and joined the Equitable Society 
eight years later as agency assistant 
in the Ott agency. He has been agency 
supervisor of the Wolfson agency of 
Berkshire. Born .in Brooklyn, he at- 
tended New York University. 





Clift Conn. Supervisor 


Metropolitan Life has appointed Wil- 
liam B. Clift, Jr., supervisor in charge 
of group sales in Connecticut with head- 
quarters at New Haven. 





Berryman General Agent 


Carlton V. Berryman, agent’of Old 
Line Life at Dodgeville, Wis., has been 
promoted to general agent for Grant, 
Iowa and Richland counties. He con- 
tinues headquarters in Dodgeville, where 
he has been in life insurance work for 
nine years. 


Short Heads District Office 


National Life & Accident has opened 
a district office at Kingport, Tenn., with 
R. B. Short as manager, L. W. Roberts 
as assistant manager and W. D. Davis, 
staff superintendent. Mr. Short has 
been with the company 22 years. 


Bohde Joins Lothgren 


Edgar D. Bohde, who has been in 
life production in Newark, New York 
and Providence, as personal producer, 
supervisor, assistant and general agent, is 
joining the Northwestern Mutual gen- 
eral agency at Providence as assistant 
to General Agent Eugene T. Lothgren. 








Bernard to Security Mutual 


Milo M. Bernard has resigned as su- 
perintendent of schools at Comanche, 
Okla., to take the district agency of the 


central Oklahoma agency of Security ° 


Mutual Life of Lincoln, Neb. Charles 


Randolph is manager. 





Mack Named at Evansville 


William Mack has been named district 
agent of New England Mutual Life at 


Evansville, Ind. It has not had an office 
there since before the war. 

He has been in Evansville three years 
with the Labor Department’s wage and 
hour division and Railroad Retirement 
Board. 





Massad Brokerage Supervisor 

Robert H. Carter, Oklahoma City gen- 
eral agent of Connecticut Mutual Life 
has appointed Mike Massad brokerage 
supervisor. He is a graduate of the 
Purdue marketing school. 


George Hampel, Jr., Milwaukee, has 


been appointed by the Baxter-Cooper 
agency of Federal Life, Chicago, as 
Wisconsin state manager for its home 
protection plan. 








Salt Lake C.L.U. Elects 


The Salt Lake C.L.U. chapter has 
elected Theron W. Fotheringham, presi- 
dent; Robert E. Florian, vice-president; 
Webster Jones, secretary-treasurer. F. 
Edward Walker was named regional di- 
rector for the western district of the 
American Society. 

Melvin Ridges is retiring president. 





Strictly on merit 


in volume. 





In 1946, the Crown Life repre- 
sentatives in the United States 


doubled in number. 


In the same year, Crown Life 
new business throughout the 


United States more than doubled 


Such a record was attained 


strictly on merit. 
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INSURANCE COMPANY. recor °Tmac 


The Crown Life is now licensed to operate in 
New Jersey — Ohio — Michigan — Indiana 
— Missouri — Minnesota — Washington — 


California — Texas and Louisiana. 
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Mutual; Ken Hollman, Massachusetts 
Mutual; Ray Nelson, Mutual Life. 





THORE ADDRESSES MANAGERS 


N.Y. CASHIERS ELECT Eugene M. Thoré, newly elected gen- 
The Life Agency Cashiers Assn. of eral counsel of Life Insurance Assn. of 
New York has elected the following of- America, spoke at the meeting of the 
ficers: president, Robest Tietze, Massa- Midtown Managers Assn. 
chusetts Mutual; vice-president, John “Ste 
Guttermuth, New England Mutual; sec- 
retary-treasurer, Andrew Becker, Mu- 
tual Life; governors, Max Daitch, Penn 





WOMEN’S LEAGUE MEETS JUNE 3 
The League of Life Insurance Women 
will hold its final luncheon-meeting of 























A Good Company “Growing” Philosophy 














PLANT AND CULTIVATE.... 


An accurate Selection philosophy within 
the mind and heart of each Field Leader. 


The desire and will to more thoroughly 
train the carefully selected field under- 
writer. 


Effective company cooperation in 
“follow-through” training of the “‘se- 
lected”? men. 


Plant a GOOD MAN ... Cultivate a GOOD 
MAN ... Harvest the Long Range Benefits of 
Better Public Relations—Better Company Growth 
—Lower Net Cost to Policyholders. 












CENTRAL LIFE ASSURANCE SOCIETY 


(MUTUAL) 
DES MOINES 6, IOWA 





HOME OFFICE 


IN THE HUB OF FHE MIDDLE WEST 
"WHERE THE TALL CORN GROWS” 








MORE THAN 60% 


878 of Life of Virginia’s 1,460 full-time field representatives qualified for the Com- 
pany’s conventions held during April at Hotel Sevilla-Biltmore, Havana, Cuba, and 
Whitehall, Palm Beach, Florida. (482 of these representatives each earned sufficient 
—— credits to take a guest at the expense of the Company.) Qualification for 
these conventions was based on production and conservation. 

The increase of insurance in force made by Life of Virginia in 1946 was 2% times 
greater than the gain made in any similar period in its 75 year history. 

Life of Virginia attributes this remarkable record to the high quality of its repre- 
sentatives and to their enthusiasm for the insurance plans they are offering to the public. 


bree Qe or WinGINia 


Richmond, Virginia 
“The Natural Bridge to Security” 


Bradford H. Walker 
Chairman of the Board 


Robert E. Henley 
President 


Home Office: Richmond 
Established 1871 











the year in the John Wanamaker Club- 
house June 3. Officers will be elected. 








SALES MEETS 


Old Line Convention to Be 
in Chicago June 26-28 


MILWAUKEE—Old Line Life will 
hold its annual agency convention at the 
Edgewater Beach hotel, Chicago, June 
26-28, and the largest attendance in the 
company’s history will participate, ac- 
cording to Paul A. Parker, agency direc- 
tor. This year marks the 25th anniver- 
sary of the Star Leaders Club, composed 
of top producers. Nine of the original 
members still are active with the com- 
pany and have qualified this year. Three 
with an unbroken membership record 
are H. L. Schindler, Monroe; J. P. 
Wolf, Elkhart Lake, and N. Gust Hart- 
berg, Marinette, Wis. 








Universal Agents Meet 


About 200 agents,of Universal Life 
of Richmond attended its first post-war 
convention at Natural Bridge, Va. R. F. 
Holman, president, said sales were up 
18% the first four months of the year. 
Speakers included, besides Mr. Holman, 
James T. Smith, secretary and general 
manager, and K. C. Fowlkes, treasurer. 
District managers held a separate ses- 
sion and later Mr. Holman spoke to a 
joint meeting of managers and assist- 
ants. 


Conduct Columbus School 


Fifteen representatives of Ohio State 
Life have been attending a programming 
school at Columbus. The school was 
directed by Warren F. Howe, superin- 
tendent of agencies, assisted by James 
C. McFarland, Cincinnati, general agent. 
Mr. McFarland is the company’s lead- 
ing producer and has made an extended 
study of planning methods. 


Mutual Benefit President 
to Speak on Guertin Laws 


John S. Thompson, president of yy 
tual Benefit Life, will speak on phage 
of the Guertin legislation which become 


effective Jan. 


of the Chicago Assn. of Life Unde 
writers to be held June 11. ; 


Eastern Life Banquet 
Celebrates Anniversary 
NEW YORK — Eastern Life cei’ 


——— 


1, at the annual meeting 


















May 3 
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brated its 20th anniversary at a banque 
here attended by 125 from the hom 
office and agencies. - 

Speakers included Col. F. R. Stoddard 
former New York superintendent; Lonis 
Lipsky, president of Eastern; Jutigg 
Sackman, chief of the New York de 
partment life bureau; Lawrence Cathles, 
president of North American Reasgyp. 
ance; Judge Jacob Stahl, first presiden 
of Eastern; Harry Yarin, vice-presiden 
and superintendent of agents; Dr. Jaco} 
Steinberg and Abraham Krumbein, qj. 


rectors. 





Conn. General Club Elects 


HARTFORD — Herbert C. Brincker. 
hoff, Jr., has been elected president of 
the Connecticut General Club; Louis 
Christensen, vice-president; Carolyn Ut 
tenweiler, financial secretary; Dorothy 


Reid, recording secretary; A. 


ard, treasurer. 


T. Leon. 





McElvain Is Promoted 


Clifford A. 


McElvain has been ap 


pointed assistant vice-president of West. 


ern & Southern Life. 


He joined the 


company in 1933 in its Chicago invest 
ment office and, prior to that had hap 
dled Western & Southern’s Chicago ip. 
vestments for Baird & Warner, real 


estate firm. 








MANAGERS 


Seattle Police Chief Talks 


Police Chief Eastman of Seattle ad- 
dressed the Life Managers Assn. there 
Monday on the police department’s role 
in city government. The association ad- 
journed for the summer. 


joint Hartford Outing 


The General Agents & Managers 
Assn. and Supervisors Assn. of Hart- 
ford will hold a joint outing and field 
day June 10, followed by a dinner. There 
will be a golf tournament and a putting 
contest for non-golfers. 


Clifford Reeves Slated 


Clifford B. Reeves, 2nd vice-president 
of Mutual Life, is addressing a luncheon 
meeting of Agencies Committee of Pitts- 
burgh, June 3. 








Hedges Wichita Speaker 


Bert A. Hedges, Business Men’s As- 
surance, spoke at the May meeting of 
the Wichita General Agents & Man- 
agers Assn. on his visits to various asso- 
ciations on the west coast on a recent 
trip. 





H. G. Horn, sales supervisor of Busi- 
ness Men’s Assurance, addressed the last 
dinner of the season of the Life Agency 
Cashiers Assn. of Portland, Ore., on the 
relationship of the life agency cashier 
to the field organization. 





Columbus CLU. Officers 


Laurence W. McDougall, general 
agent of Mutual Benefit Life, has been 
elected president of the Columbus 
C.L.U. E. P. Tice, Jr., Midland Mutual, 


is vice-president, and W. B. Hoyer, John 
Hancock, secretary-treasurer. 
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ACCIDENT AND HEALTH 





— 


iCincinnati Panel 


"i Answers Questions 


on Accident-Health © 


At the May meeting of the Cincinnati 
Accident & Health Assn., a panel of 
“experts,” including W. R. Dignan, 
president state association; O. E. 
Wright, group manager of Aetna Life; 
E. S. Sears, assistant manager Mutual 
Benet H. & A.; W. A. Rudd, W. A. 
Case, manager industrial department of 
Inter-Ocean, and G. W. Tolin, manager 
of that company’s claim department, 
with G. R. Hammerlein as chairman, 
answered questions propounded from 
the audience. : 

Mr. Dignan considers that the best 
way to break a new man into the busi- 
ness is to work with him in the field 
for five days. By seeing how the busi- 
ness actually is sold, the new man 
learns to sell more quickly and pro- 
fciently than in any other way. New 
men must be selected carefully, must 
know the policies they are selling and 
be given a good understanding of un- 
derwriting. ; 

He said conservation should begin 
when the policy is sold. It must be sold 
intelligently and then followed up per- 
sonally. An insured who seeks to can- 
cel should be given a chance to cool off, 
Mr. Dignan said. He told of a case 
where a doctor wanted to drop a $100 
policy. He had such a large practice 
that Mr. Dignan surmised correctly 
that the $100 a month policy did not 
mean anything to him, and he retained 
the physician as a policyholder by sell- 
ing him $400 a month. 


Hospitals and Blue Cross 


In was brought out in the discussion 
that Cincinnati hospitals need to be edu- 
cated as to the fact that private com- 
panies will pay claims under their poli- 
cies just as fully and promptly as the 
Blue Cross. When a patient enters a 
hospital, he is asked if he is a Blue 
Cross member. If not, it makes no dif- 
ference whether he has other accident 








and health or hospitalization coverage or 
not. Some speakers said employers are 
complaining about the treatment ac- 
corded by the hospitals to their em- 
ployes who are covered under private 
hospitalization plans. 

Mr. Wright said group writing com- 
panies will pay claims under their poli- 
cies regardless of other accident-health 
or hospitalization policies the insured 
carries. However, he may possibly have 
some difficulty with some of the other 
insurers under standard provision 17, 
which provides that the insured must 
notify his company in writing if other 
accident and health coverage is pur- 
chased. That provision is included so 
that companies can protect themselves 
against over-insurance, but several 
speakers said their companies would not 
stand on it unless malingering is sus- 
pected. 


Social Insurance Inevitable 


_ Several speakers said social insurance 
in some form is inevitable and that the 
business should decide what type of 
legislation would be beneficial in pro- 
tecting the interest of the public and 
Maintaining private enterprise. One 
suggestion was that a government sick- 
ness plan would have an effect on acci- 
dent and health similar to that of social 
security on life insurance. 

Presumably weekly premium insur- 
ance would be affected most by social 
insurance, but Mr. Case said he was 
not concerned about its effect on that 
business. Such a plan probably would 
Provide $8 to $10 a week and he said 
the agent could use this as a basis for 
selling private insurance to give the in- 
sured adequate coverage. He said week- 
y premium hospitalization policies are 
the best door openers for industrial 





prospects. Mr. Dignan commented that 
the Crosser bill has not affected mate- 
rially the business written by railroad 
accident and health departments, which 
is somewhat surprising. 

In discussion of claim questions, Mr. 
Tolin said sprained back claims prob- 
ably are the most difficult to adjust. 

President C. L. Gurney, Mutual Bene- 
fit H. & A., said the Cincinnati associa- 
tion, with 129 members, is now the third 
largest in the country. The June meet- 
ing will be an outing. 


Chicago Blue Cross Audit 


The Illinois department has released 
the report of an examination of Hospi- 
tal Service Corp., Chicago, the Blue 
Cross plan, as at June 30, 1946 showing 
assets $3,518,384, surplus $1,431,123, 
number of contracts effective 429,153 
and effective membership 941,925. 

Due to increases in hospital care 
costs and duration of confinement, loss 
of $520,500 was suffered in operations 
for the first six months of 1946. 

Edson P. Lichty is executive director. 

For the first six months of 1946 pre- 
miums earned were $3,498,952, losses 
incurred $3,544,244, ratio 101.2; expenses 
incurred $506,698, ratio 14.5; loss from 
underwriting $551,990, decrease in sur- 
plus $520,500, 





Plan Joint Outing in N. J. 


“NEWARK—The New Jersey Acci- 
dent & Health Assn. and the New 
Jersey Women’s A. & H. Assn. will 
hold a joint outing June 17 at Crest- 
mont Golf Club, East~ Orange. There 
will be golf for both men and women, 
with a dinner and entertainment in the 
evening. This-is the first time that men’s 
and women’s insurance organizations 
ever have held a joint outing in New 
Jersey. An attendance of more than 100 
is expected. 

Herbert A. Siddons, president of the 
New Jersey association will represent 
it at the annual meeting of the National 
asociation in Boston. 


Ohio A. & H. Bill Amended 


COLUMBUS—The McKie bill regu- 
lating sickness and accident insurance 
has passed the Ohio senate. Amend- 
ments were adopted barring these pro- 
visions: Limiting the policy to illnesses 
common to both sexes; empowering the 
insurer to cancel within the period of 
coverage and giving the insurer the 
right and opportunity to hold an 
autopsy. 
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N. ONE ever asks what kind of life insurance he 
owned. Everyone wants to know bow much he left. 






























If that’s the first thing they ask when he dies, isn’t 
it the first thing 4e should ask when he buys? 

We thought so. That’s why we make $15 2 month 
Family Income available on Five Year Renewable and 
Convertible Term Insurance. 

It only takes $203.70 a year at 35 to guarantee his 
family $150 a month for 20 years from date of issue 
and then $10,000 in cash. 

Initial rate — $6.55 per $1,000. 


OCCIDENTAL LIFE Insurance Company 


Y Calfomun & V. H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 





MANUFACTURERS 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 969 MILLION DOLLARS 
(Including Deferred Annuities) 


ASSETS, 330 MILLION DOLLARS 










UFE 


HEAD OFFICE: 
TORONTO, CANADA 
Established 1887 
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LEGAL RESERVE FRATERNALS 





Big Gain in Four Months 


April new adult business production 
of Lutheran Brotherhood was $4,518,409 
and juvenile $211,600. Issued business 
totaled $3,590,351 in April and $12,823,- 
217 for four months, gain $1,929,719. 
L. B. has set a goal of $50 million new 
paid business this year. R. J. Falck, 
Northfield, Minn., leads the field with 
$321,000 for four months in 183 appli- 
cations. He signed a contract with the 
society June 1, 1946, and in his first 11 
months has paid for $662,500 personal 
production. His average policy is about 
$1,750, and his first and only $10,000 
case was sold late in April. 


Hold Omaha Observance 


OMAHA — About 600 persons at- 
tended observance of National Fraternal 
Week conducted by the Omaha Fra- 
ternal Congress. 

Farrar Newberry, president Wood- 
men of the World Life, spoke. A. S. 
Victoria was general chairman in charge 
of the program. Fraternal groups repre- 
sented included W. O. W., Woodmen 
Circle, Catholic Workmen, Catholic 





Order of Foresters, Ladies of the Inde- 
pendent Order of Vikings, Maccabees, 
Rebekahs and Modern Woodmen. 


Woodmen Circle Rally 


LINCOLN, NEB.—The annual con- 
vention of Founders district 1 of Wood- 
men Circle was attended by 150 dele- 
gates. Mrs. Dora Alexander Talley, na- 
tional president, spoke. Glynna Jean 
Farquhar, junior district president, pre- 





sided in the morning and Mrs. Margaret 


Dorsey, senior district president, in the 
afternoon. A banquet concluded the 
meeting. 


A.A.L. Production Rises 


Total of $16,381,793 new paid produc- 
tion this year for the first four months, 
a gain of $681,903, is reported by Aid 
Assn. for Lutherans. April total was 
$4,089,910, a drop of about 9% from 
April, 1946. Of this, $2,999,460 was 
adult business. Average certificate is- 
sued in April was $2,367 adult and $969 
junior. The E. H. Neumann agency of 
Minnesota led in April with $226,880, 
and for four months with $1,050,630. 











YOUR CHOICE 
Of the following 
PREFERRED RISK POLICIES 


ORDINARY LIFE 
20 PAYMENT LIFE 
ENDOWMENT AT 65 
LIFE PAID UP AT 65 
Minimum Amounts $2,500 


* * * * 


General Agency Openings in 
ILLINOIS — INDIANA — MINNESOTA 


RELIANCE MUTUAL 
LIFE INSURANCE COMPANY 


of Illinois 
NORMAN B. ANDERSON, Supt. of Agents 


105 W. MADISON STREET 


CHICAGO 


An Old Line Legal Reserve Company 














An Emblem 





Sound business management and very low mortality have 
given Lutheran Mutual the distinction of being one of the 
very lowest net cost companies in the United States. 


Lutherans. 


LUTHERAN MUTUAL LIFE INSURANCE COMPANY 


Waverly, lowa 





of Distinction 

















Arthur H. Schmidt of *Colorado led in- 
dividually in April with $71,000, 


POLICIES 











Premiums and Cash Values 


for Aetna Non-Par Forms 


Examples follow of participating pre- 
miums and cash values on the new series 
of policies based on the C.S.O. net level 
premium reserve basis at 244% by Aetna 
Life. Non-participating premiums and 
cash values appeared previously in THE 
NATIONAL UNDERWRITER. 





Participating Annual Premiums 
20 20 Fam. Ins. with 
Ord. Pay. Year Ine. Inc. at 65 
Age Life Life End. 20 Yr. M’l. Fem. 
$ $ $ $ $ $ 
10 13.94 24.92 47.20 .... 21.35 23.30 
15 T5160 377° 47.88 csc  Oaath lle 
20 17.95 29.71 48.63 20.87 28.93 31.74 
25 20.66 32.60 49.52 23.88 34.34 37.65 
30 24.01 35.90 50.49 27.92 41.03 45.10 
35 27.96 39.73 51.93 33.11 50.06 55.13 
40 32.97 44.27 54.06 40.32 62.76 69.25 
45 39.37 49.77 57.20 50.37 81.70 90.37 
50 47.70 56.71 61.97 64.68 113.01 125.40 
55 58.63 65.79 69.17 85.36 174.64 194.62 
60 Uecae 40 e" SU00 SLOcET. (sas Sab s 
65 a, RE ee Or ee Oe 
70 120.06 olaclg-\ Sadho tora: ecm pea tates 
Participating Cash Values 
Ordinary Life 
ge 2nd ‘5th 10th 15th 20th 
$ $ pa $ 
_. SORES toys 21 75 135 20 
ae ee ay 28 89 155 228 
Pes ra 35 104 179 259 
; , ee eee eS ee 44 122 205 293 
BO ie Sola oa ete 4 54 142 235 331 
| ere 9 66 165 267 372 
WO caiers sic 14 79 190 303 415 
ee P| 21 94 218 340 459 
EE Pe ie 27 111 247 379 503 
MM Spe seine o's 35 128 278 418 545 
ME Fare) svar oe 43 147 309 455 584 
ee 52 166- 339 489 617 
| eT 60 184 366 518 645 
20 Payment Life 
Age 2nd 5th 10th 15th 20th 
$ 3 $ $ 
10 11 72 184 309 449 
15 14 81 203 339 491 
20 18 91 224 371 536 
25 22 102 246 405 583 
30 27 113 268 440 632 
35 31 124 291 474 681 
40 36 135 313 508 729 
45 40 146 333 538 775 
50 45 156 351 564 817 
55 49 166 366 583 855 
60 53 174 376 593 887 
> 20 Year Endowment 
Age 2nd 5th 10th 15th 20th 
$ $ $ $ $ 
ae ane ae 54 185 425 695 1000 
| ae he 54 185 425 694 1000 
ae eee 54 185 424 694 1000 
| Baia tetas 54 185 423 693 1000 
ORS ae 54 185 422 691 1000 
1 RSE eee 54 184 421 689 1000 
BO Be os we 54 184 419 685 1000 
| ER ae 55 184 416 680 1000 
RTS 55 183 412 672 1000 
Se TES 55 183 407 660 1000 
en eee 57 184 401 645 1000 








L. A. Quarter Millionaires 
Outline Compensation Views 


Los Angeles Quarter Million Round 
Table has resolved that the committee 
on agents’ compensation of the National 
association should give consideration to 
the following suggestions: 

1. That the soliciting agent be paid 
as first year commissions and renewals 
the maximum limit allowed by the law 
of New York state, these commissions 
to vest with the agent at such time as 
his years of service, his volume of busi- 
ness and his persistency warrant. 

2. That agents be compensated after 
the period of vested renewals bv a serv- 
ice Commission or persistency bonus of 
not less than 2% for service rendered 
during the premium paying period; such 





Cincinnati— W. Henry Blohm, general 
agent Provident Mutual, has been nomi- 
nated for president on both slates for action 
by the membership June 13. B. F. Heald, 
general agent Lincoln National, is unop- 
posed for secretary and T. W. Strange, 
manager Ohio National, for representative 
to Ohio association. C. G. Thompson, man- 
ager Metropolitan, and A. M. Kayser, State 
Mutual, are slated for vice-president ; W. C. 
Thurman, manager Commonwealth, and W. 
H. Brunton, Mutual Benefit, treasurer; W. 
P. Shields, brokerage manager Connecticut 
Mutual, and R. D. Ross, assistant general 
agent John Hancock, W. L. Roth, manager 
Western & Southern, and O. E. Wright, 


* group manager Aetna, directors for three 


year terms. Mr. Ross is chairman of the 
elections committee. 


a 
service fee to be retroactive and not op 
ply merely to new _ business i 
quently acquired. 

3. That the companies adopt sub 
tial retirement or pension plans 
some provision to permit aPPlication 
prior to age 65. 

4. That companies be urged to Utilize 
careful selection through training ang 
supervision of the new agents. 

The Los Angeles group commende 
the compensation committee for jg 
work and its report at the midye, 
meeting, but urged that further study 
be made. 


Tells How Prudential 


Handles Misrepresentation 


Prudential since 1943 has assigne 
the handling of cases involving mistep. 
resentation to industrial underwrite, 
and impressing these underwriters with 
the need for liberal handling, H, 4 
Gilbert, manager of the industrial Policy 
department, said in a talk before the 
Home Office Life Underwriters Assn, ig 
New York City. This plan has given 
the underwriter a considerable know. 
edge and experience and the company 
has also been able to contribute to the 
agent’s understanding of his respons. 
bility, Mr. Gilbert said. Following this 
procedure, in 1944, the company was 
successful in 75% of cases it attempted 
to recover and this improved in 1945 tp 
81% and in 1946 to 93%. 

Mr. Gilbert said usually the district 
manager. is able to recover the Policy, 
but if this is not possible they call ing 
claim inspector highly trained and with 
a certain knowledge of medical under. 
writing. If this fails, the file is reviewed 
to determine whether legal action js 
justified. It is company policy to e. 
haust every possible practical resource 
for recovery where a provable mistep- 
resentation has occurred, but where the 
facts and the amount of insurance war. 
rant the action, the papers are referred 
to the law department. Here they are 
considered for the starting of an action 
for rescission of the policy. No such ae- 
tions have yet reached the court for de. 
cision, the insured in each case surrend- 
ering the policy in exchange for retum 
of all premiums. 











Confer on Va. Qualification 
Measure with Life Men 
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Edward J. Schmuck, counsel of 
N.A.I.A., was in Richmond this week for 
a discussion of the model agents quali- 
fication law with company representa- 
tives and members of the legislative 
committee of the Virginia Assn. of Life 
Underwriters. The meeting was held in 
the offices of Life of Virginia Wednes- 
day. It was reported that at least some 
industrial life companies are opposed to 
enactment of such a _ law, believing 
present qualification requirements are 
sufficient. No action could be secured 
on the bill until the legislature meets 
next January unless an extra session 
were held. 








HOME OFFICE OPPORTUNITY 


A service-mutual life insurance organize 
tion is looking for a young man who is¢ 
competent accountant and interested in 
home office administration. This is a long 
established Chicago company with a 
promising future. The applicant should 
be interested in a permanent position 
In reply, state salary expected, educa 
tion and experience. Address M-5, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 











POSITION WANTED 


Capable insurance executive, 36, college graduate, 
desires to return to insurance business after 4 yeat 
absence. Experienced as general agent and super 
intendent of agencies, Particularly skilled in agency 
building and training procedures. Preferably Home 
Office Representative or State Agent. Location: San 
Antonio, Texas. Invites correspondence from reputable 
Life companies. Write Box L-99, National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Illinois. 
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Four major recommendations, for se- 

curing more adequate statistical inform- 
ation on accident and health insurance, 
, new underwriting manual, greater in- 
terest in medical insurance, and exten- 
sive study and experimentation in writ- 
jng small groups, were made by Harold 
R. Gordon, managing director, in his 
annual report at the annual meeting of 
H. & A. Underwriters Conference at 
Omaha. mies , a baa 

On the statistical side, he said “it is 
not only embarrassing but actually dis- 
graceful to reply to an inquiry about 
the extent of our business and not know 
how many people are covered in the 
accident and health field by private car- 
. ” 

rs. 
we said medical insurance is a field 
which promises great expansion in the 
next few years. “Let us not stand by 
idly now and later on deplore so-called 
‘non-profit’ carriers writing this busi- 
ness,” he said. “We acted timidly in 
1932 when Blue Cross made its appear- 
ance. So far the state medical societies 
and the American Medical Assn. look 
with favor on turning this business over 
to insurance companies. Are we going 
to ignore this invitation?” 

He deplored the lack of uniformity 
in state regulatory rules and said the 
“Official Guide” for policy approval has 
deteriorated into “somewhat of a cross- 
word puzzle.” He criticised many of the 
agents’ qualification laws proposed as 
working an injustice on accident and 
health men. 

Strong opposition to compromising 
with the compulsory insurance idea in 
any form, whether in state or national 
legislation, was voiced by E. A. McCord, 
Ilfinois Mutual Casualty, in his annual 
address as president. 

“In my judgment, there is danger in 
too much compromise by the industry 
when confronted by any law which may 
have a tendency to stifle or hinder pri- 
vate insurance,’ Mr. McCord said. “It 
seems to me that from some quarters 
there is too much of a tendency to com- 
promise our rights away when it is not 
necessary. It is my contention that 
there really is no buffer for compulsory 
disability insurance, even as a last re- 
sort. Our private enterprise system is 
based upon certain fundamental prin- 
ciples and it cannot survive if we com- 

















promise it out of existence by permitting 
the passage of certain laws which will 
have the sole effect of eliminating some 
portion of our business. We cannot sur- 
vive in an atmosphere which agrees to 
the socialization of one phase of the 
accident and health business, with the 
idea that it will not have a similar ef- 
fect on some other phase of our busi- 
ness.’ 


Built by Pioneering Methods 


Continuance of the independent de- 
velopment of coverages, policy forms 
and practices within the industry on a 
competitive basis was urged by C. C. 
Fraizer, general counsel, in his report. 
He said various individuals desire dif- 
ferent coverages and that premium pay- 
ing ability also varies. The enormous 
growth of the business has not been ac- 
complished by following old patterns 
and standardized forms and methods, 
“but has come about by individual pi- 
oneering methods that have taken our 
coverages into the most humble and re- 
mote homes of the land. Our business 
still has to be sold and there is certainly 
nothing wrong with selling coverages 
that attract the attention of the hum- 
ble citizen as well as the more affluent.” 

These recommendations were made 
as a corollary to Mr. Frazier’s review 
of the developments regarding regula- 
tory legislation in the past year, to which 
most of his report was devoted. He 
said that the health and accident in- 
dustry under the leadership of the con- 
ference scored a substantial victory in 
the defeat of efforts for accident and 
health rate regulation. 


NEW YORK—Walter Klem has re- 
signed as associate 
actuary of Mutual 
Life effective June 
30. His entire busi- 
ness life has been 
with that company 
except for 34% 
years in the navy 
from which he 
emergéd as lieuten- 
ant commander. He 
is secretary of Ac- 
tuarial Society of 
America. He -has 
made no announce- 
ment of his future 
plans. 





Walter Klem 





Large Turnout for Life 
Counsel Convention 





(CONTINUED FROM PAGE 6) 
evidence. Mr. Olson remarked that “if 
the uninspired progress of our law to 
date is any criterion, a great many years 
may well elapse before the last shackle 
of misgiving is struck.” In the mean- 
time, the record problem will become 
increasingly acute. 

Positive relief can only be achieved 
through legislative sanction. Some four 
states already have enacted laws coun- 
tenancing photographic copies of busi- 
ness records as primary evidence and 
similar legislation should be encouraged 
elsewhere. 

The joint legislative subcommittee of 
the association is studying this problem, 
he said. The committee already has 
recommended uniform laws. Also, the 
National Assn. of Bank Auditors & 
Comptrollers is encouraging such ac- 
tion. 


Voak Named at Cleveland 


Asa F. Voak, formerly with Metro- 
politan Life, has been named training 
supervisor in the Cleveland office of 
New England Mutual Life, associated 
with E. Clare Weber, general agent. 





One-Man Show in N. Y. 
NEW YORK—New York City Life 
Underwriters Assn. held a one-man all 


day sales congress at the Hotel Penn- | 


sylvania, at which H. E. Rust of Insur- 
ance R. & R. was the speaker. Five 
hundred attended. 





“Our new Career Contract is certainly tops! It 
gives us a larger, more stable income and in- 
cludes death, disability and old age benefits.” 


Frankly, we are very 
proud of our new Ca- 
reer Contract for Berk- 
shire Associates. It 
provides for a larger 
and more stable in- 


come to the career man through the larger second year 
commission and the personal continuity credits during the 
entire premium paying period of the policy. It provides for 
a level lifetime income in old age with no contribution re- 
quired of the agent. On death of the agent, it provides 
immediate cash for a clean-up fund and an income for 10 
years thereafter. It also provides for a continuing income 


to the agent who becomes disabled. 


Every effort has been made to provide the most modern 
and the best system of compensation for the benefit of our 
present full-time career underwriters, and also for the new 
men who will become associated with the Berkshire in 


/\- 
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the years to come. 


"GB f Li 


LIFE INSURANCE COMPANY ~ 


INCORPORATED 1851 
HARRISON L. AMBER, President 





PITTSFIELD, MASS. 


ASSOCIATE 





; 











~ LIFE REINSURANCE 














16 


FieNATIONAL UNDERWRITER 


May 30, 194 








Selection Men 
Hold.Conference 
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said. “The selection only appears when 
we have a death claim or the accumu- 
lation of an experience and we see the 
results.” 

Mr. Mabon strongly recommended 
continuing “the very excellent principles 
that have been laid down for our guid- 
ance, rather than to hope that the fu- 
ture experience on over-insured lives 
will be any better than the past.” He 
conceded that it may make underwriting 
rather monotonous, to restrict all appli- 
cants so that the normal premium ratio 
is not exceeded but he pointed out that 
life insurance must be constructive, since 
it must represent security for the mass 
of policyholders. The principle of 
equity on which it is based demands 
that the accumulated funds of the mass 
of policyholders shall not be dissipated 
by large risks which are beyond the nor- 
mal financial range. 


Must Apply Ratio 


This security, said Mr. Mabon, will 
only be obtained by applying the ratio 
of premium to income, whether the in- 
surance is to be personal, business, key- 
man, stock retirement, estate tax, or in- 
vestment. He quoted from a paper pre- 
sented some time ago by R. D. Murphy, 
vice-president and actuary of Equitable 
Society, which contained figures show- 
ing that after a ratio of 20% is reached 
the applicant is no longer a normal risk. 
No extra premium can cover the extra 
hazard and the applicant has so much 
coverage that a limitation in amount 
would not be effective. 


Ruehlmann Heads L.I.A.M.A. 
Industrial Group 


(CONTINUED FROM PAGE 1) 
this field can further reduce ‘lost bets’ 
on new men brought into the business.” 

Dr. Wallace said his division will re- 
examine the aptitude index. It will be 
carefully studied with an eye to its cur- 
rent validity and possible elimination of 
any dead weight. “It is also planned to 
get more data on what makes a success- 
ful industrial agent. We have data which 
indicates that the industrial and the 
ordinary agent selection problems are 
entirely difterent,”’ he said. ‘““We want to 
find out how and why those standards 
should differ.” 

W. C. Laird, assistant general man- 
ager and director of agencies of London 
Life, led a discussion on “Training the 
New Agent.” Forum chairmen were 
L. E. Olson, director of field training 
Prudential, and Henry E. Niles, vice- 
president Baltimore Life. 

Outlining reasons why life insurance 
companies must train, Mr. Laird de- 
clared it is necessary in order to com- 
pete with other industries for men. 

Further, he added, the public is de- 
manding a higher type of service. We 
must develop a professional concept on 
the part of the salesman, and to do it 
we must properly train. Well trained 
men will give the public a clearer pic- 
ture of life insurance and all it means 
to the public. 

Mr. Ruehlmann introduced the forum 
on “The Assistant Manager.” Forum 
chairmen were W. Almon Lonsford, di- 
rector of agencies Commonwealth Life, 
and Malcolm C. Young, 2d vice-presi- 
dent John Hancock. James ‘R. Adams of 
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Commissions Should Go to 
Man Designated in Contract 
Arkansas Court Declares 


The Arkansas supreme court has 
decided that C. C. Yarrington is entitled 
to commissions from John Hancock 
Mutual Life, although his contract was 
repudiated by the general agent and 
commissions paid to another agent. 

Yarrington, an agent for Guardian 
Life at Fayetteville, brokered an an- 
nuity contract with the University of 
Arkansas with General Agent Robert 
M. Williams of John Hancock in 1943. 
The contract was construed by Yarring- 
ton to mean that when additional funds 
became available through state appro- 
priation, the enlarged business would 
merge into his contract. 

This view was shared by Williams, 
the general agent, but was later repudi- 
ated by him in favor of another agent, 
Sam Watkins, who threatened to have 
the business taken from John Hancock 
and placed with another company unless 
the commission arrangements could be 
changed. 

Williams had by letters and conversa- 
tion indicated that he believed Yarring- 
ton to be the person entitled.to the busi- 
ness, and in his testimony frankly gave 
him credit for working up the plan. 
However, after a conference with some 
attorneys, he was informed that the use 
of state funds should be construed as a 
new undertaking. 

John Hancock, in its brief, contended 
that the company could not retain the 
business unless Watkins should be per- 
mitted to receive the commissions, and 
in order to hold a profitable contract, 
Williams acquiesced iti unofficial repre- 
senations and was persuaded to believe 
that Watkins was entitled to the busi- 
ness. 

The court declared that “it would be 
difficult to find a clearer case of con- 
struction by the parties than the one we 
are called upon to adjudicate. The com- 
plete frankness of Mr. Williams leaves 
little to be supplied by inference. He 
and his company contracted with Yar- 
rington and it was intended that when 
the state appropriation became effective, 
the arrangement would continue and the 
supplemental business merged with it.” 

The decision of the trial court was 
reversed. The case is Yarrington vs. 
John Hancock Mutual Life in CCH 


31-13. 


Elect O’Donnell at D. C. 


Charles W. O’Donnell, manager Guar- 
dian Life, was elected president of the 
District of Columbia chapter of C.L.U. 
at the annual meeting. He succeeds 
George L. Haines, Johnson & Adams. 

New vice-president is Chester R. 
Jones, secretary-treasurer Joseph M. 
Silverman. New directors are W. EI- 
wood Baker, James E. Holmes, and J. 
Mitchell Owens. Charles W. Hackney 
is program chairman. ~ 


a 

The chapter will hold an outing Jug 
13 at which Roland Hinkle, assistant 
manager, Equitable Society, Chicago, 
national president, will speak. ; 





Urges Qualification Plan 
for Medical Directors _ 


(CONTINUED FROM PAGE 1) 
ing pensions for more illnesses. He sajj 
that compensation laws have given work. 
ers in some states more for being sigh 
than for being at work. For hundred; 
of years, children and adults have know 
and used the advantages of being ill. 
said the wish to fall ill that affects man; 
people is important to medicine and ae 
surance. 

Dr. Howard B. Sprague, Secretary 
American Heart Assn., expressed douhy 
that heart examination techniques gep. 
erally used by physicians are wholly 
reliable. He said that figures show 3 
better expectancy for applicants ap 
proved by cardiologists and advocated 
more complete examinations by hear 
specialists with _ electro-cardiographic 
and fluoroscopic aids. 

Not only do insurance examiners Vary 
in training and ability, but physicians 
in general vary in acoustic discriming. 
tion and many problems of estimating 
heart conditions need _ instrument 
analysis with methods of calibration, 
Dr. Sprague said. 








Pa. Senate Fight Revolves 


Upon Malone Union Pay Ba 


HARRISBURG—A fight has raged 
on the floor of the Pennsylvania senate 
over disapproval by Commissioner Mz 
lone of a group insurance contract be 
tween Pittsburgh restaurants and ho 
tels and an AFL union on the grounds 
that the employer payments to unions 
for insurance are illegal. The principal 
senate protagonists are Carleton T. 
Woodring and George N. Wade, Harris- 
burg general agent for Ohio National. 

Senator Woodring charges the com- 
missioner with illegally taking upon 
himself dictatorial power to stifle the 
labor movement. He said adoption of 
the pending bill which would prohibit 
labor unions from using funds contrib- 
uted by employers for group premiums 
would drive unions to become self-in- 
sured. 

Mr. Wade pointed out that Mr. Ma- 
lone’s position was substantially sus- 
tained by the Dauphin county coutt 
when the court refused to issue a pre- 
liminary injunction against the commis- 
sioner in an equity suit being brought 
by the union. He said that since group 
insurance was first adopted it was 
viewed as a service an employer could 
furnish an employe so he would be 
more satisfied on his job. “Why should 
a labor union enter into this arrange- 
ment at all?” Mr. Wade asked. 








SECURITY 
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With a Bankers Mutual Life contract, 
tailored to your measure. An Agent's 
and Policyholder's Company "where 
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Taboe Tavern 
Lake Taboe, Calif. 
June 18 to June 21 


-——4 “a a) 
Chateau Frontenac af Grove Park Inn 
Quebec Y se 60- Asheville, North Carolina 
July 2 to July 5 | se June 25 to June 28 
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YMBOL of past accomplishment and inspiration for future success, membership in 


the Aitna Life Corps of Regionnaires is extended each year to salesmen who have 
distinguished themselves by outstanding service to the public and to their Company. 


The tna Life congratulates those who will attend the 19th annual Regional Meetings. 


AETNA LIFE INSURANCE COMPANY 


Affiliates: Etna Casualty and Surety Company 
Automobile Insurance Company : Standard Fire Insurance Company 
HARTFORD 15, CONNECTICUT 





